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MUFIN GREEN FINANCE LIMITED

st saaEr @A (FAIR PRACTICES CODE)

1. w=@EAT

et fond s (Reserve Bank of India — “RBI”) @ 3fe@ =@er (fair practices) vt =me fexniaes fafor w& 5, 7
T R-dfere foxfmr weoes (Non-Banking Financial Companies — “NBFCs”) &t we=mers afifd (Board of Directors) g/t
TR T ied T T i steramere (stakeholders) i STehieRt ST sTent SeTsenT JehTRTA T ST s

7Y 3fed RN HiEdTh! I T THRATATE®, RN TTeFeeas, FHIIc ST TTEFEETS aH T (i e T Harewent Fr-gm
I STOATS SATEREEH! THIEHRT T SR F&H T 2l

Mufin Green Finance Limited. (“F ") & smgra RBI gwr S fexnficzresn e 3fad saen d@iear (“FPC”) wqa mesl
RBI g fafor 1fe g amavesse sied (conform) &7 et wra-gwem FPC ar 393 afwrsiv oft sl aa sTommsuet 3fua
Faer dfear wrdtm fof 3% (Reserve Bank of India) gmm NBFCs & anfit fwuifid 3fuq swaer dfear arareft foenfrderes
(Guidelines on Fair Practices Code for NBFCs) sr5&q w1

FFIH SFaET JEfed Jer (statutory) o FRTERR (regulatory) STHTEERATEE TIER, TEA, EHAE! EHI0T T HEATTT Fa
(corporate governance) 1 fagrdeenT 3fad & i Toated TS

2. =W

ITeEeh, A, faskar (vendors) #fe SET TlishraTeTe e HRISR Tal 3chy Faaresen! @8- (synchronization) grfe 7 yomeeesy
Frfter @t FPC @m et 1 sroftent 3fera st ware =aer (Fair lending practices) wmshfes, s 3fa (loan origination), S=ive,
T qT TG Tifies died T6ew g ad veeed an] gisl FPC ufa st sfiagar semie samwefear (accountability),
ST T TRATRIETOT SHrshv, qer T SfferrT wreamene YeiRia mes!

FFR Foaee 3taa o1 e (fair lending) wfa g wfitesd Feeiyg T o Fiaries @W Sdagaei Jod G, 9 R ™
SIEREE T 7T AT i 1eh! HodTarsh AT T Saem (management) &1 g4s

3. wfgdret aea

(a) TTEFEEETH! FRERHAT =AW AUEUSE® i 3ted T araxtt (fair & transparent) =IeeRATs o6 T;
(b) zres forama fmior
(c) zmes wFes (customer interface) HwawaT FHATHHRT STavahdTeRehl HTATTH T T,

(d) ameee TTETEE TEITEE T @I 956 T
4. afvarsr

(a) “arE” (“Board”) vt wroieht woamers afita (Board of Directors) @

(b) “=wwt” (“Company”) w=er Mufin Green Finance Limited (MGFL) wwrus
(c) "wsumers” (“Directors”) sl FEHIH! SISHT Wl HATHTd FodTareh a1 Foardhes qragTo|
(d) “FPC” w=ret 3fua swerer dfear (Fair Practice Code) @wergas

5. #Ea uidagaes

3fera =raeR wiear (FPC) w3/9



MUFIN GREEN FINANCE LIMITED

FPC = ar e vereenr fifed o, SEars il 31emer: T wieHTcHe S99 Il T4 J918 THS:

(a) T Faew gHEm e wofies (borrowers) HTeht @ FHRISTAT 3ford T oot &9 e TH:
a) R €T, SR T sEeReEd FPC AT Sfcaiiad S SATeRaehdT T ATIEvSes U e,
b) Frrie dares g @ e (for the time being in force) wwafaa Figa aum Frmes FER g1,
C) HFIIRT ST HUfeEeTah FRIER 3R, 8T (integrity) T arafiare 3fosw frgraeeam senfa s

(b) FFoiel ST TTEHEEATS JHHT I ITE T HATEEHT ST [oRITATEE sh-oh &1 T fen! STATT et sh-sheat @ T Siifam (risks)
Tl g5 e aferrel weam e
a) UATEESN WA NG STHEHRT Ta T
b) FarEEs Wi mefH faxtm v (financial implications) M

(c) FroAET IR Tat SATHT ATEFEEATS ool ST FaE T ey Serid S s qenfd, 4 1w 3f (error of commission)
/ar gt A (omissions) AT, Fr:
a) FATEATS Tod T TWIEHRT FHT FET T,
b) THTET GHATEATS fvel, & FUET T UTEHH! A g T W T,
¢) 39 (Complaints) g&ems qe= Tl To;
d) =l STHT SSA(TF) T FEIETT STHIE HUAT ATfdea dent gersd wisRan (Escalation process) e,

. stua saaer w@fgar (FAIR PRACTICE CODE) =t s&saar

FPC fm = ameest an] g3
a) BT 3TaE T fomeht eiee
b) =1 qeATEEA T FRm/adeE
C) T T AewHT - Uiad WOHT |1 @HA THT SROT ferawor
d) foaeomfsesT guteemor/ s
€) I YHH TS

. SBUTERT AATRT SrTaed T fament Toties

(a) ot ar q@r wat (third parties) ST e HeaenT AT SRERIE wT ST gol

(b) Rofiers Tt Tk Foar SIS AT T AT / 0l 3 W g

(c) Fofiet @rTfa@ ot (prospective borrower) s1@ STgel el T 3! WITHT TNTEH T FodR 3901 Jeiohl B 9= I
(confirmation) fesi

(d) Fient ST AT BT FofihT TS STE T HATawTs B FTeRT g4, d1fsh 3= NBFCs < srerar et foram T ardfesent stefot
T T TfeRaT, T Foftet g Foter o @] 07 AT FIHT K0T ST HIAH U097 T HHSIies e M|

(e) et wrTfor sRoftarTs ST sTreed sifvet st (acknowledgement) Yam Ts| @t fewTert quf 01 STt ST i AHHHTIN

TS T A TATEHT 3o TS| Faiet SFed Srafr ko7 sTaeeesh! S (verify) T T o faer / wrema smavas
THT TS Tord THHR] T3]

. U geaTgeRA ¥ am/ades

(a) FFRT AR ORI SRGHAT ARG Aot iR (risk-based assessment procedures) @ el TE wel w00
HTEEEHT o’ TS T

3faa =@eR @fear (FPC) wd4/9
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11.

MUFIN GREEN FINANCE LIMITED

(b) = wiwa (sanction) THfr FrHleT SHoffEEah! K0T T T SR TeATSHT TS T AT STLRAT Awdreht e (merit basis)
wied s

(c) =1 wfiepfent STHeRRT FofieEars ST T/aT T wror/vfier g5 o @isfa o (Sanction Letter) at =1 Aremane fafad s
fegs, ST wiieha T TEAe @1 atfies = & (annualized rate of interest) T @@ @ny 7 fafyr afede frem T wdee seoa
Rl

(d) =ofieset s fFrrmT T R T ades e T Javresy fafad st fe)

(e) = wwiar (loan agreement) T rEsh AFEETEE (annexures) |ied 0T FHITSITAH! T Y HUTATE ST TWED|

Ut famror T e Tor adeEHT uiEdT

(a) =0T FATSIAEEH! FEAFEE (execution) Tfed as o=TiEhaTes T HTH HHT, T 0T THAh! [T HeEh! AT SHITSH IucTod
TR "l

(b) feorawor arfersrr (disbursement schedule), =Tt &, & 31, 1fm ! 3@ (prepayment charges) e afed frem T adee
T A T aiEdeR e ST At Fofiewatts SIS U/aT T se/svfiel g3 e g (notice) @

(c) =TT T T Y[ehewHT g uftada sifasrereft & (prospectively) A AT g F0 Ui el GHTET TS| 79 FREREET SUE NaHH
=0T FFEHTAHT FHTERT T B

ToraRuTa et guitararor

(a) =R AT AT FREETEA fhat @m/eE (recall/accelerate) T iRt 4 ot waa, @ w0 wwsitar (Loan Agreement)
T T wie® STIER 50

(b) o TwEitar T 311 wrf-ed FRTSTaHT foeaiad e T adewent svefimn T, o1 feat A7 o et o seravre 3t T wety weEe
FiieEars Srad a9 s

(c) =oliewiotg FFl =T F4 R AT Wl F4 T4 AR a1 Teontaewr (lien) i ST &, AT FFI07 SERildT I Wouls
STSEEd Tl Sfehl WA ST TS FHFITel Get Fordl/grarer (securities) $Far s Afe awdr gamsH AR (right of set off)
SRINT T WOAT, STehT ATefeean! quT foraror T avarfeerd aTeft watie/sehTt T9EEnT P T SHT JRaT0T TR BhaR © Wl FHied RuliaTs
ESRURESEE]

/T YHT/ I TS T/ et TraTent HITATAeE (hal, Tal o] 370

(a) =1 @A O Fowr/Feie T 30 (F9) fAhe Froiel T T 90/ TR HISTAes [thdl TS T T ISR adt TeH
9 (charges) &eRsI

(b) wuften! TS STFATL, 0T WIAT T WIH TS/ AETETE AT Frrsiaes suersdt Tl MGFL %t 3171 37 smafese gahd 9a/s=e
TrIfRiehT FHATSTAEE Tgehel T forhed HUfirs fegsl

(c) wawet o/t grafeR FITSITae® Tt 7T+ areaear T e MGFL & sofiers S 1 wiefa e e e

(d) w=w =it (sole borrower) a1 w3 Fvfie® (joint borrowers) # Feget 3hfes staeemT, MGFL @ ¢ drerht w37 a1 wfse

AR FFOIC bl =1/ Gkt HITSTaes Hoii(e%) 1w squreres (legal heirs) @ fivat wo| Froier Tree
SRRt AT 3 Sfshar 3= gae fifa qor gfsrameedh T de@rgedr Yegi ™

(e) =l gt =eh1/FRte Wt 30 () R 96t THeeeT Gahel =ct/ 39 AFi e FHITSITAeE Tl T4 (GelTs WHT a1 wali-ed TSegmT
9R g1 ®1 (charge satisfaction form) st Frftear, MGFL @ softers feemsent ier STl Tes| feams it Hru
UH! SFTEITT, FHFICT featTsshl Josh fomet afir 5,000 =1 axet Fofiars afagfd fes|

(f) woret =1/ 3T TFafeRT FRTSITAEE STRTe AT 01 SOHT SCHT/&Tfd T, FHIc! =t/ 3Tee Srafet sRTSITae®eh! Sidferta/ ST sfafefd
HTH T SRU(TeTS HedlT TS T SF-ad @ saeHs, 91 "Iy @Ug (e) AT 35 Y STER @l ui fes| qey, Fedr st A
Tkt 90 T e o 30 () oot wwer Sueiey g T feds stattel ST @t (31id, Fo 60 (|18) femufs) oM aiews|
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13.

14.

MUFIN GREEN FINANCE LIMITED

=01 @rarat gustenss Uesh (PENAL CHARGES)

(a) =vfier o1 Wi AT (material) B T Hdes et TG T SEET ‘qversd o (penal charges)’ 1 w1 s
Tiers TR (advances ) o1 TS SIS ST 9 gueTeRss s (penal interest) s E9HT T S| FUfieEare S M SuSTesn
YesherTs Usitad (capitalise) Tt 34, sTaiq el SUeTee Yookl oY SATST TUHT TR 1 T, T6e 0T WA SATShT 3hiashior
(compounding) Twsret =T SFFATETS 16T T 21

(b) zveTHF Yoshen! TRETTT I T 0T FESATERT WA R T AdeweR! T TR ST (commensurate) 19 T F s o /
IATE S HEWETU g &

(c) “HeEmEETEFRH SSHE AT sAtETd wvies (individual borrowers)’ TS wiiehd ST SHAT ST e, AT HIH T Hdeeh!
A ITAGHAHT AT - wvites (non-individual borrowers) 1 @] g USToH e+t s&l g4 oAl

(d) v geskent aiwmor T Hrer MGFL < areshesars =07 asitar T @] g st 7 a2 faawr (Key Fact Statement — KFS)
AT T T GASS, A3 Froienl Je@rsedr s & it (Interest Rate Policy) stwria wexi af i)

(e) =R aRVT o T ie® TeHT eI HieEaTs Se-we S (reminders) T3S, T TN 8 SUSTeHe Yookl IHHRT 5ol
T, IULTHF [ TSR Feleh T T ! HRUGT U SR )

(f) MGFL & =< &0 %+ o9 5% (component) HIERT 7 84|

(g) MGFL 1 g aftfagrr w=fiega samet & Aifd (Interest Rate Policy) w#t @ MGFL gRT veres Yo TS FreemT
MGFL e sfifegmr frifera ga

T UH AR,

(a) =1 Twgiame fam T adee Sfeafad SisHeTesh Froiel ufih! AT SRaad THem (TTedhl dfect GeTueh! THUH F 4T SR
FTGHIRT STRTHT STTTHT STTEITER )|

(b) wraieT forg, ST T iRt STTRAT K0T STEETEEHT HaWTd 75 34

(c) rofteme Ruft @I FAHTRUGRT AT ST N6 AT, FHITDT HEld a1 3=l — ST™Tq IR MM, AT T 9 — TG TTH 9T
fafaer 21 (erree) i Rulfens ST TRISTI| AT SAHIRRUT ST HHSSEU TRER SFiianTd Sdes SIJER g

(d) =1 gl (recovery) T BREET, TTHT HFIeh FHARIEE Eheed SAaeR T TaTH ATCTHITH B T IHeeet o I fohfemeh! Icdted
— ST ATEEHT TS SR &0 T, 0T ST it s ST (muscle power) 7 a1fe — &t wew fom 3 RBI févmes
(RBI Directions) 313@r sget tsiees (Collection Agents) @it s=msfar (Code of Conduct) @y miwsh

(e) =t &, WA e (processing fees) T 31 Jehe® HaRT T HFIcl 39T AT [EIT T TiRaT G Teh! B 607 a1 Teehim
arfifer smemr (annualised basis) @ sarst g€ ferfoor 7 sl iweRt @mma (cost of funds), =Sl (margin), sifaw fifirm

(risk premium) s1fe SETT FFEFAT FREFEEATS AT TG AT & AT (Interest rate policy) =TT B T |1 F0 HUfiers w0
TG FRA T T T GATGS T FHFHIh! TSETEeHT T 3T 55|

e ST SEeTeRT fame

(a) T qoT ThET TTEH SATS & feier T i e @ (cost of funds), WS (margin) T siRem fiftrm (risk premium)
ST FFSfT FHFTETs ST TE TS & " (interest rate model) ST B S &, Sifawat artier (gradations of
risk) wwereft gfverio 7 fafir ot wufiewere wi-we s & forge sitfacr (rationale) oft ar ITesherTs TG HRAHT GATE S T
TR T T8 EUHT A 3S

(b) =<t & T Shiftgwart fieror Trarelt RO Sroeieh! JerTSeHT Ui YRR TS U/aT TFaf-ed TiehrT SeRTTTd TS| SaTs STt qie
HUHT JSTETEEHT 9T =71 FohTT SHeRit stenmaterss (update) miEs)

(c) == @ anfie & (annualised rate) g, AT OIS GIAHT TS ATEdTIH SR SHHRT T

3fera =raeR wiear (FPC) w6/9
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16.

17.

18.

MUFIN GREEN FINANCE LIMITED

wrotgrr fomaitea gfearas (HY POTHECATED) wwuftent ga: @t (REPOSSESSION)

FUlTEEETeR! 0T FESar wrotent gt &ot arp = |t (legally enforceable) swafifed : #ssm @ve (re-possession clause)
TEh! B o TRGTRIAT G T, 60T wreitaret o T adeer (e forrersee e W o

a) e fagerfeet gaT sFafy (notice period);

b) w= sEf e (waive) &7 wfer affufoes;

¢) fudv/gea (security) i s for i,

d) ferdrent forshi/forermer 31fer ST et T SRS Sfeam Hish fod wwamelt Jrerem;

) Uids IH: Feem (repossession) it i wfsram; T

f) st fosht / feramshr wfseam

WHITER/3ME SToTRAT TUhT SATHEEATS 0T Frorem

wifew/gfE smrmar wew (physically/visually challenged) smesesems 0 gfown afedes samed T giaaws YeM et Hre
srarerrar (disability) =1 smamEr Sewa ™ 31 MGFL &1 93 wrareed @t saftheedrs (i Smewiiis gioumes SwnT T sard
g e MGFL & ST 5t qeh Siaiesent Tt Soaterd T de aTfor Hiishaest g T ST=rifgd nem-aee (international
conventions) gRT ATl WU =fhe® (persons with disabilities) @ Tema siferres wamewT YT 397w ieda (module)
FUTERT TS| AT, FHFOTC Gfeet F TATIUd TATET GHaTs §a ST STITSIAT ST ATthewdh! THHTewH St gHfEd s

ot i gt (PRE-PAYMENT) viees

(a) MGFL = weem (at the instance of) 31fm T (pre-payment) TRTAT et F o IS B4

(b) = T I[eeh AN g AT T8 FU WHIT T TR0 TR 78 Tq1 Gemss| @19, 7e a2 faawr (Key Facts Statement —
KFS) srem ot swor qerm weshient gsha &1 0 KE'S a1 uft seem i) 7=t difsry awifom Tgemseent g o 31iim st 7o MGFL
o TS B

(c) =t A et ser, MGFL < ufeet 5 g2 (waived off) fewst % uf 31ee / awqt Fvdicr qeeadt &9 (retrospectively)
T B

e ¥ ergett te (RECOVERY AGENTS) &t avfem

(a) FFofieRT FHaRITEaR! STRUT T IAEEh! A1, ATTH AT ST JUTeH FodTersh A HITENT GHI-AHeHT S i STTER o] *l A,

=1 ek @19 (inter alia), FHENEER A =AdH TRIAT AHS T TTEFHERET FGeR T A difad ar (training tools)
A TRISD| FHARIEEH! AAHAT TTEFATT ITITH ATER [Hh1S PIFHEE FHIGRT THo| TTEFITT FHHARIGER! ST I ewh!

aTiesfie @t=ET (compensation matrix) AT i ST FHHT GHIERT TS

(b) srgelt MGFL gr =oft T sraeficr SToeft wreafomT der Tkl diferush/ shesiier Qiferush! ST | iy, sRofl enTiar g5 o1 @i sel
Te ANRTHT / w5 AfRueh! TormT Sufterd FweT, ammma wwerd (field staff) @mg swofiet s a1 Frefeeemn sEeft T sTgafa
fezml

(c) MGFL ar z@e! tsiest sgefisnt @it 34 R aferr (harsh methods) st &) it sfeafiad gt @ semrers €t
T, f aRrEEaT FR wi:

a. GFhIYUl AT SIS ST ST

Fofierg PR % 7 ¥ a1 foem 9:00 a.m. W=t 3fer T et 6:00 p.m. qfes Fwofierns v T

SRUfTeRT T, TTeft o TeerHieeetts 20 T+

FHUfEERI A7 HEST T

0Tt a1 iRl TRER/ et/ SR T g T a1 o171 SR SUrEeR! ST a1 ST avht

o a0 o

3fera =raeR wiear (FPC) w7/9
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20.

21.
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f.  SHOTeH! GREHTOT AT T[T FTETRT TOTHAR TS ST T

(d) srgett Toreseen! fgftre At srTer 3faa smfem ufsram (due diligence process) R Tets, Sect 311 Fs @ (inter alia)
gt SfERATT e saftheeas THes| I STEC I TN STgel! Teleesal HATHT FHariees @ysdfi (antecedents) &
STATOTERTOT, et STOfieRtoT &, T 0 GRTE el TEasy et I7: SHmfieo iq st=mem (periodicity) it & si= 0 uf Fvfier
[RREE]

(e) =rgeft ufsra e et Froicr Hoftes STget Tsreaeah! o 3ucres TWes| Teieet MGFL a1 TSHigmr StTgetrs St iftesht afterarsre
MGFL & 5= T sttt (authorisation letter) s fafefy af @remr Tl

(f) srgeh vl s MGFL o seft it aftad= mr, MGFL & Softers aiad=am Sert fege @, 1t Tsieet ST aitermasre
LEEIREC I BERLERTIREIRCE]

() g=T T St 1= foreorent | et woidt T MGFL st @voss e af et sl

(h) MGFL & fages it el waiesat stamafie (up-to-date) frawer MGFL #t Jewrzent ufy ufigs)

TINE / HTTATA T 3 Jehes

(a) TG T TS TREA / FASIA T T [CHe® 0T FHISITIHT T FIAT Ioehd THEH B A 50T Ieare, Siiifersh T, ATeeh ol STTaR
o G5 T AHTICT TTEFEEaTs Hall SaH a1 irehl ArTaes Sfaffare )

(b) TR S[eeh ek ATfeTeR! STEET (case to case basis) T
(c) @ar = (Service Tax) T 3 AN g Fe® SLHREN AHI-THIT SR} feefesT S| amss)

MYEaT T Mot

Hufteeen! Ts =AReTa seit (Personal Information) @€ fisft T mer (Private and Confidential) mifas T =it fe fagra aem

Hifoewarr PR gl ol TRt SHERT a1 qeaTee, el IUCTSY TRITHT B a1 ST=IT UTH MU 8, e STqamesnt staemees

Frfiet g g weurew (affiliates) @feq wéems ufy gems 34

a) FERT o ST a1 T e a1 Rt SR SUeet TRISTI WUAT a1 i i ST=Hid ST TR HUAT;

b) ufict IS ATHT g / FEaR(l/ HET a1 HFoHIes aT foaTy SOHT FeH{d WIsh! ol SATh/ TS Rl SITHehRT SUTod TS STUHR
(authorised) fewsr wawr;

C) TTHIET UfehT SAT Teahl SATHTA ANTIEEE o (accessing) formm T T Sl 3h! SATUHRH TRNER 3T STHHRT [Ggs]

Tt gats o= (GRIEVANCE REDRESSAL MECHANISM)

P SRR TTATEEh! fese! EFaTeHT foramer 1T T ISt &t T =iTe sRuilesalts Ariexid e, Aol il Afasiene STH=qg WOAT & T W= JT
AR S TS

Toryerept Stfwr TRufss, HraHIel HohErd =Sl STTH USRS,

HATHT UTesheesh! I/ TAHTEER 92l T/ GHIErah i Feicl T ggars @a=1/ T gaars Aifd (Grievance Redressal
Mechanism/ Grievance Redressal Policy) @@ m&h

I T UTEF FFOHIC J&H TR FHTIHETE H=IE THUHT, TTEhel HFIIH! JTHTSEHT STeY FHrI-Teh! THTET FIaTS HI=T Ifeaiiiad fRoT JFER
IS PR T g3 AR (grievance redressal officer) T @ Aea sttept (principal nodal officer) wwer wifereat
T=uT (escalate) TSTST HHEA)|

fefsreat =wwr (digital lending) st ares sq{tewt g1, MGFL g figw o1 @1 werrses (Lending Service Providers —
LSP) & swvfiesct 3310 feforeet or avardt I9{l/anemes arales T U9 e THIEl gaTs Sl gied o F0 FFicl gife

3fera =raeR wiear (FPC) w8/9



22,

23.

24.

25.

MUFIN GREEN FINANCE LIMITED

TS| I T gaT3 St $71-31 fefsea w0 wa (Digital Lending Apps — DLA) fawss 3sties 9 waires M) Tl
gaT AfeERieed aereh foawer s, F@e LSPs &t ds@mse T DLAs &1 @ wvfiars Sueed mig+ g a2 faawor (Key Fact
Statement — KFS) 1 uf« w7 w1 wewiq nieis) @, 3t at 1 gioar aft DLA A1 T M1 Secig TTHT STdR Se1sedT 39ded s
THTET TSR T Fr e v F0 99 AR

wgartetent uitkatd (FORCE MAJEURE)

FFIAI IeeTE TR T TR Tl fdergares am=T fsarad arareeer (normal operating environment) AT A g4eH| F FFaTeEh

fifeafa (Force Majeure) a1 waaT, Fwict FPC st=miceht Sevaes ofl, SUshRare T ST SHaThl 907 S8 g T/ 0 7 J8a
T3]

ITarferer wHteT

FFIAIHT FoaTCTh HHfdel TS AT (AT FHAAAT TF 9eah) Hiedren! siqae T GRC &t Friavdeen SHiem o) @I artresh
whisra wfidae (consolidated report) gsareres aftfiet k! fafira starerT TodTers afifaassr gL TiEs|
feoft: “Sfea =aer w@fear (Fair Practices Code)’ wwadt fasmiazrent stqaremmr, MGFL @ wfedrers vt JemmsedT Sem T

TG T T3 THHT Hel WTETEEHAT Ui 39eTsd gl
Framehrr sruTer T SrerfieRar

7@ fifae sraeeE T aRdE fond §% (Reserve Bank of India — RBI) a1 o= % wew fememr St @ g4 @i, fem, fafem,
AferegET, Tit o frvmewe e - STSETS a1 ST WA, AR & HIGH a1 A sTawedrs Mades 71 (prevail) g

Hife gt

79 AfcrhT Trafie ST THiE TS, FRIET & a9 TF 92, a1 an] g1 &, W, RBI fdwmes (RBI Directions) @ st
ST HATARIHATHT TR RO AR AT qa=ar A | Afar i F4 9 wwires wefter T @iepfas Tt Swd STt
(appropriate authority) wme 31 =)

skeskoskoskok
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