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MUFIN GREEN FINANCE LIMITED

THAT AIF ARTAE AN 3 (cowa (AT (F1)

. (AN

oS (% = 3 (‘RBIY) N1 AT A9 ARTAFHA NOIAT WCHET 751 B A 20w, Wi
WS V- [AE e FIRANHCIA FCNN ("NBFCs”) FAFA ([AE SF WIRCI/ (Board of Directors) =
CATISTS T TS TIATE NI ©12 WA NS NS NIW ¢A1 NS2H 5 (stakeholders) L1ENINTN
FTHANN ([FINR6ST ATTATFAT TS *THHFAT (S|

FOATNNT TF FONIRA AR TN YTAIHTRA T3] (AN To1ewr FTAN
BT A7 ATAFAN WM W@l WS WO AN (A1 N2 A/, i
FSONAMILY, TANRT NZMAT YTV T §HIAT AP ATTAF NN NN AN A== |

TF A= T3 FARNCET (Mufin Green Finance Limited) (“PT") N1 RBI =T AMCAIBIAQT o151
O AN THEN B2 HHEIAT AIF ANLTAFAN TN (“FPC”) |HT M | RBI NI TON ToNAT 7T T_A
COMHIN BIRINMNS FCANN TN NONAT FPC W BTN WCRISIMVES] AFHN | T @T
BEA AR7E AMRINFN AN & [Feg @% 9T 2 MAM NBFCs SMNS YHJAT 5T A7
AT TAF AN fNTNM 77 TS AR50 BT |

FCAAN RGN WS (I F9I8FAN, FSoNAF WP @31 (14T (customer-orientation) STNSS
(FICTID NCASTR! NP 2T AYTANHILAT BIRAT TS IFN, (RS RIGRFTI 2NN =g
SRIGIOFR (regulatory) USRI REGIRRD| T2 BT ALTAFH |

. ATMY

IO W2R! TR (A1 T2, TAIM FS6W, AIF (SIS, (1S (AL (vendors) STTE
ST 9N AIF (IR TSR LRAIZTN AT AIF AMTATFHN N8eYe (best practices) FNFI=T
(RIS BT FPC A By | W%W (T N5 W82 (Fair lending practices) S
WCHMe, @ RTAFAN (loan origination), (ATHD,, TS ARG WA (A CATNGAT
(collection) AIFYE T V2R AP “FHNF O FIIGHNN | FPC 5 NG FTHANN I A U375
@aﬁ@%’t a;:éz‘n TR, (T S |G6e (auditing) (ATATNRYE, SN WAL (STHICEATGHN
N BEHA |

FEANN AN RHIT (@A AN VST BT IHE G- AT Te AP (O AN AT I
SN WOIAT YEIT AT CMTAAT ATAFANTAS TN AT A5 W@ (@M W =Sy
FEARN QG TF AR W2 (NAGTHOR! VA |

. (TG S5 OIRTEATr =y

(a) FONAMILIN AJF (OITNAINT LRAIRAN NSSAT CHMAIL YHIN RN WNAY¢ FI& BT AIF
N8 BIOY R,

(b) TSNS ATTT N9 AT:

(c) IO FOACEIR VOB (ABTE6R TFIE 333 ANTATHHNT (compliance) (T AT
ATTATHNT;
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MUFIN GREEN FINANCE LIMITED

(d) T ONAMIE N ST CFNIN (A8 TFIZNAT|

4. IICTN SIQIAr

(a) “CATG” (“Board”) IITINT FTHNN (@G F MIRHJHA|

(b) “FTN" (“Company”) T AN JN T2 FNCGT (Mufin Green Finance Limited)
(MGFL) {1

(c) "WIRTALH" (“Directors”) TIIH FICANM Q6@ (AfFAT WREIT W NG90
LEGEEIR]

|

(d) “FPC” TITAM RN AIF ASTAFN fVTN (Fair Practice Code) [
5. W@ 32T IS

FPC M e 8231 WY M1 MFAT TENH7T ¢, N SIS SRR AT SNSg8 AM0Z HNA
(in spirit and in letter) BN 58 AT (X 9Ifw:

(a) NI AT ATSTRIFHNN (N ETRRRN AP (SN YFAPO! GHT N3¢ BT (OIT:
a) FCAMNN M, AT (SII5N U8 T3 A=7F NWSRHT FPC 7T (T WIHIRT TIFIF
833V TN CHTHRIR N TR
b) FCAWN R W (G HGRRAT WR{ @ wrzafyy oy s
(regulations) QY 21 839w;
0) PO NZHT (@ ETRNLN A7F (OIINFIMI AT 5T, WHAT AT (integrity) SN
FISN TIN (NS IR TIHN 8294 |

(b) DTN =R TN (AR SI3Ye (TR SN WTHIAT W8 TSR FIATNT SIN3Yg AT
T BT FAAM Ty YCATefARAMR (risks) TSHITNT 2T LGN V=B FSONARIY
NIRRT WO AT :

a) CIAIMN TSTeTT AN HHTS AAT:
b) TR MG TS TR SIB |

(c) BTN AT (SIINFINT VR FSO VIR WART (AT fFON FNIA FCATNN (=S NAT
RERET oI5| g, COIfLRT ST (commission) O/ FIIFART (omissions) (M,
FCATNAT:

a) ST YN SIS HATNAT NI2AANT (THF5I:

b) SRIRT (AN T YT, AIF FHIRFAN WGSH WS FSONAMIN AF A W@ 21
ANTATFBI:

¢) QI T S RECRIDE

d) N NI SRRITR) PN T2 4 N3 (791 Town IR (Escalation)
CMTTST AN

6. GHAT AIF ATAF AN Ny FfGmaf wwy

FPC SI3T YW1 MEAT SCEIAT e NRismr RfGmsif=:
a) (NN RS SRS NN (AR
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MUFIN GREEN FINANCE LIMITED

b) (AN JATANAN I3 (VAT NS G- N ~If*Ye/ NS f*e

©) BRNI-N&NT TN3Yg NS WTRISAT (ARIM N TS TS AT
d) (TN MTARFNM TN TN/ NG e

e) O AT (A1ef*e

7. CINNMNS RAURS SIS NCATHAN (AT

(a) FTANN TgsT NG9 LN NGRS (third parties) MG FISNFAT FRAFN SHFHICHA
(eTre] =S Bgfery 8291 |

(b) cgw:ﬁﬁamm@wwwwﬁixﬁn@wmm% AT / (AT TR L8JT (&A1
3 |

(€) CEII CETOMAT B2 JHAT YOI SIN3YE NI ILFT (AR WS AT FISfAN YA NZHI
YT TN TR FCATNNT NI AN G|

(d) TSI NBFCs T N1 5 NI- NS T SN3Jg WSR3 WF @31 BI (TSN SNS (ET1 (AN LG
AT TN, FCHANN TN HIAS CHTARAT (@N GHIN ATHA WCR (AT TP 32T
g‘ﬂfﬁﬁa TSNV TN TILE CHFTHN ETNAT AISAT ISR W (NN LS CFIAAT

F|

(e) PN (= G TeE AT (@A RIS FLIA TN AR (acknowledgement)
AN WS FTFS! N2 FIRT AN HAUS WY (IR ToNN ANG3 =g 7!
T FN| FTNNAT BRI WO TgsW (@A HIABH (TIRHAN N3] 2N SFAT
HATORS / FINGI®NE TIFIE 2N, (@A CTNISAT YA GOV |

8. (TN AIYTHIN BT (AT A3 TEN-NENT*re/q8f*r3

(a) DTN TSI @A YU RIN TIHEN 82T (risk-based) B13 (TeIN A7 N8<He g Tmsmr
YN (NN TILAS AN AL (S9N D533

(b) DTN T 2T MECS TNLA T EIRMN @ OB ST AN B3 (T~
TS WO Wwe 2/ WS (merit) TIENA T TR MR

(c) CT AN = (N EHIAMAT 2o rer Ssgs /G5 NN (AT NI~ Y8 (AR
T AIN BF (Sanction Letter) NN TSI WSSW 2T 82T LGZNAN, MY AT MW
GICR RGN DN LIRS B3 S Hﬁb{ (A0 (annualized rate of interest) STN3g ﬂ"iﬁf\‘)\ﬁ?{%
WAL TS G-V SN WA M|

(d) mg cg;l:gw (TN XTSI (1T S NI- NS N W5 WBefe TN Yt @31 N T 241
3 |

(e) GICRI RIET (loan agreement) &3] NN AT (annexures) A& W%WW%%
N ST (@ EITT 9|

9. (AN NTATFHNT TS TSNT-NENT SIS W31 wr=Iear

(@) CATNN FITGIRE AMTAIFAT (execution) TS (AT IS W2 FIRM AW, AR MR
TN (VT ™Y (AT (GRS G IO AT T |

(b) FTHANN VR (N @I IS G-V SN3e WS TR FAST TS -
FTAFHN T, SRR (FORTE, T TS, TON NS RTHF AN TSR STA5]E ST
TG — BT SNSI/ NG TN (EATHI/ TN RN GGJT (AT (WO A1 |
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MUFIN GREEN FINANCE LIMITED

(©) AP (ABM TN BIGAT WCRIeIMe WY QAT PN TONWN UG (prospectively)
RGENN T FEARNT I ARTAFHN | TN T1ew HIRAT (A1 AT NN
TGOl FABNCY |

10. (TN TS 215N Tt cxvsf¥ar

(@) (TN PTHIFANT NG HAISTAFHN T/ 2T (recall)/CAISTGE TRT YT (SIZNAT (accelerate) M
tlgg PO I (M, T @ AT HSN-NET TN NS5 Wws a7
RERIn

(b) CEINAN AT SN TSI W TN FITGIRSHI 1T G- NN W5 W5 <,
(I =T 23T N9 FTHFAN NG9 AT YN (O ATSIUCS TNSAT FCANAT (AN
(T 7T BT TN A |

(c) (A TSN NITANGST FTANN ¢ RN WO W FRSH WNNTAS 2NN GIHAT T
TAN AN (lien) FAMST TN WA, FCHNNNT TZTR AR (N AR OB AT TGN
SR IS (EATNN CeTAT (VT (e 2T Mo v PR (securities) AN ATTATRHIN | ST
6 ™F (set off) Bl =F MIGHIMAT S8273M, (N (ERWT CAIAT MR W2 FIRAT FAT
TANG WA N (AT T O @RS/ M reedr S8 FresifN=r SifFeRoR: 2=
TR G-V NI TSN NN Worswr (o>t Maf|

11. (TN TR AT/ CATIRNGAT (Settlement) WQHT GE/AG TGN FINGII TS T,
ifSraar A T m@uSAr

(@) (I GFNG"6 | TS FIN A/ TN oW NS 30 (SAZNHIR) NHT FTATNT
B/S6A STHEN SWZA FING YFNS ATHFHIN WANYg (@AGSF FAST ST (@G561
(O BrETTe (charges) CENAF BN

(b) (TN TN AN W 21, (1 JFNG6 AR (ST WTOBEAG/ITRGN NN FINGAIe
CARRAT MGFL 5t SITOT8T SRFST FUSH AR 5el/G STANGN SN FISTGRR @
pofGicioiciainio

(€) T/ TGN CZNAT FITGH ICHFHNN NSNS dTNGg WA WHN W MGFL T (&A1
TR ATAIBIART TR A5 o S+ |

(d) (T CoT_T NN NG NG5 AT (AN T L5 331 I Towr, MGFL ST (OReTaT
YHAT (N8 NG9 (AT W@ /T FCANNT 5eA/DGeT TGN N FITGHe (@A
TN (TR SR BIFAT (AR T A | FENARRAN ENINTNS BTN
(@3 T TOIY RS (AT T3 (RSN (T~ N2B! ([II260T B HF

(€) (TN W9y FINT ZCHF/ETARNIN TGM NS 30 (SALNHR) (ZHT 5a/A6d TSN
SR PTG ACABHNAI (R NG9 NF oA~ @GEAT 5 = 3T (P (charge
satisfaction form) XRT GNHIAM, MGFL N (PIFAIN NN (&1 (CHIAT LSZTNANN | (HeTIN NI
FOAANT SZIAT TOAMAT, FTANAAT (VAT (NS YR ANMNF 25,000 M (FEOT (@ A
N TR (compensation) AN

(f) Be1/Ge TSN SCZNIT FINGIR LA NG9N N2 FIN WA/ BT O, NS (IO,
(e) W AR TN FTHIEe ARN NS, FCANN 5A/A6a TSN FIorGi=ie
TfAF0/5 1 XTI FIAL FLNIT (AT TR WSS AT SR> NF (eTNRA (e MY
ANV WY, WAISH VoA, (N8 W WY FIRAINMNS IO N 30
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MUFIN GREEN FINANCE LIMITED

(SAZNTAIR) N WIZNAT WoN FLN TAHS (AT NONN 5T (N Y NQeHl (XTI,
NS S 60 (FNF) M e N Ao

12. (AN GITGG¥ISAI HSNAT BTG1S (Penal Charges)

(a) (I (ETIRAT (AN AT OR NF S3T HYN- N WS W8 3HE YHEWINMNS (&Il
BRNAT (*¥VeT I B LT EI’\‘:?F‘T%' (‘penal charges’) RECINGIRIE] LIRS RO B IR (advances)
(TR P (FBOT BN BN I (penal interest) Bl NSAT AR | (AN ETIFTT
NI BENAT BIERs WY (HITOAIRY (capitalise) (SIAT3, TNAM WABTSHN HENT HREHHAT
AT 57 N#Ye AR | S, N (@ JFNG 60! 57 F=6™ (SII9N (compounding) TON
B RSN R R GETIGIEY

(b) HYNAT GBI oM W = BRI~ S5 (TN AfATNBH! NF 82T G- AT STSe
tr%f]; 2HIR YEVIN IR, SN2 (@1 / (NP NYeT NN WegsA (YRAT (discriminatory)
REIE]

(c) RGNS NS TSI ATHNNMTAS N SNLH 2T (@ EOIMTAT AR MR @7
BT BTG |, TF @3 5 NI- NS N WA5Yg W& F S HT 312 YLEUINMNS TN AN
ST (@ ETRRAT RIGET 5 ~_T SIS moN (RIS T= |

(d) BT SIS WY TSI AN &Y MGFL T (@51 A6 W)z RfGaar Tog 391 J
(FF BB (Key Fact Statement — KFS) T FIBNAMISAT NI (¥ G, N AT
FOAANN ([FITR6OT STHR! (FGB! (AT (Interest Rate Policy) T BB

(€) TN NF S2T HSNI- NS WsYg WS TH/T2 YHRINMNS (1 eNafyemr fNsfezar oS
(reminders) ARAFHNT TON LA, HITGAIT G NI GIEHTR &I | TN VAT, 5 NI G
CTRRT (AT FANSTT ST AR TN TIN5 18T |

(f) MGFL T JHp! (I5OT WTZNIT *[FF (component) FISF NG TABNAZ

(9) MGFL I (A6 [ MIR(ARS T AT AN STAB! (IBBI (AIART (Interest Rate Policy) T11 MGFL
1 SN BIGR ETRSN TOIAT MGFL AT (TS @rmpsn 751 B 251 Wos 381 58|

13. STOIYT SHRAT cqATHs:

(@) NN fATTTR HEN-NS N TNy WEHW M *M¥AR NS~ (FoNIN WA
O AWAT SCNIRT RS FCHANN N TIAT AT FI8N), FCANNT @ @TIN LIHFHA
BIRLTIRGRIET

(b) BTN AT- YN, TI© W LN T @GNN TILSHRT (AR (SR

(€) (AN IR JPNG6 LS ANMNS (transfer) (N ENRWN ITGET FAIM, FCHANN [T
TGN SCOTRT — ZAAM, TWAT T — Y TG LA 1N NS 21 (F~ NN WA
(TN ETIRAT YOI | SIS (TS AT | SRNN HIFAT FIST BT A ATAHR HSNI-
TSN @S 27 829N

(d) CETI=I™Yg eSS WOIHT, LPTATINM BCAMNN AT (SR FSO NI I (S NF~NT BT
ONY WL NN NCHFAT FADF NS (ONIAIR — M BRI NONAT (AN N8
(OIGTRT SAIENT, (TN A AN NS RIGET W51 Srorafe | RBI S A7) B A3
(RBI Directions) %W% B3R FAFN TGO (Collection Agents) NOIMT HENIN TN (Code
of Conduct) ST 51CY |
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MUFIN GREEN FINANCE LIMITED

(e) BTN STHP! (TG, (AT 5 ST TSI BIGR1E (2158 T HINT Ny N AT
WL (A8 YHI (@AW WY ATOISIFEA B3 SN TN (@M1 SHB (J6
(NG NINNF (AN TNA (cost of funds), TIT@T‘I, {CVITR]CERT%I TARTT (risk premium) ]
ST NF TN NINYe NQTALH AFIN FCANN SR (AR AT (Interest rate policy)
ST (Y, SN WY @A TS (HI Sy M1 NN B w1 @ enawr Be e =rasgs
FCARAN @INRe5] R

14. SITRT STHAT YW (AT fYear

(a) (N WM JHOTSINA (FIMAT B! (@6 (ANESNINMNS (N NN, WG 53
oI5 fANTeT NR e~ Wawfe QT IHM SN B (@0 (WA
(interest rate model) NI Ceey | H}T%f ) RN {CWRfENT WY AICAF5N (gradations of
risk) M@ T3S (A1 (NI N VLA (OIS (SIGNIAT (OISR STH<p! (A6 CNIN NN =]
wwﬂgm‘mmmcﬁlmwmﬁmw@%ﬁwa AR AR B T v
SETRInT

(b) ST (FOM TN YRR WL AN W8 WY FCANN ([IIN2695 B FHfN
WAL/NGN N (TN (NN AR | ([IAR60] ATCRIPIIT NG5 oI N8I
TATRIAAT NG W STAP! (FBHILAT RIS AP WO N YA ANTGH (update) (OIN |

(©) S{lﬁjﬁ@ﬁwﬁrﬁmﬁ’f (I6 82N, AT (T TN AFNG6OT (FN9WAT TRAT (A6 Y&
iy

15. FTHARNT Tt AT TRCAATHBR  (Hypothecated) FNRT: YT AT (ST

(Repossession)

(TN TSN (ST @A AT ool SR SR Woe 291 HGET I_T Wy 2|
(ST (re-possession) (FFTST AN FATBTE | SR TG BT CNTANT ANTAFANTNS, NN
A ATTOR HS -V W38 WS emr Wi M worswr (A= Ta2:

a) GGG TNsW (5T NN Tow:

b) (NG MIN TON YTHIHAT TN Rewus:

Q) IBIEICIEY (security) GIRERI (N8s;

d) FfFORIT =1/ A (RN TNIAT (AN A ANTNS &A1 G AR SR

HGRIERIR S RARRIEI
e) (AN eTI]™T GETfar W‘{IW"T%{ (repossession) (2N8g; LIRS
f) ST AT/ e (SR (2082 |

16. TFERM/ASF S@r@ AT 7731 Me2FreMvns @S Yrarssrafre

FOPANNT TFEILM/AMN I WIS T (physically/visually challenged) TRUTS ARIFLAT NN
YTHISHIAMR TSN (ISR TSI YTAISHIRMA MW RIS HN T (AFAT (SIdI2 | MGFL W
JIB YEAPN WIS F NS (SR8 (G181 [RAIGTASTD! YCAISHTRIA GT~AT $F NCo3
ARTS ANV MGFL =T NR! UF YFAFA A7 (OIRAPRNANS AISTAHHNT ONIN (AT
HARIPY, VIET JCIRIRS (LIRS AN TG T (international conventions) IOAT [k
TR SCNTRT (eToNT AT T3 TS BIFAT I (module) SN ZIABNIN 1 NS5
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MUFIN GREEN FINANCE LIMITED

NS, FCANN TFON @ -ARAT WRRAT (TFNIN (A8 AT SIS (A1 e He5n
SIS CISHNAT I AR BN |

17. CFIN*1EAT oW WAGT FITr@ A (Pre-payment) BTEI1s

(a)

(b)

(©

MGFL Mt (RTUIRMI WoN NS R (ST NoNRAT I 5 FAST SNa@T
SIEY
Vo TS RTFEHN G MG v FfGanar ©mg e M350 B =rwegg @ =
af&rﬁﬁ NCTF (1T BB | AN NG, Bt (FEST CHGING (Key Facts Statement — KFS)
MR (N TN JHOTSRSH, W KFS O3] B FHfN | T TR S8fAnar Tow Ne
TIN5 FISH SNST MGFL T AT
MGFL =T XTSI ATRIHBIAT (waive off) BTGNS / fF FISE SINGT FANAT (@ oW
Y& PRITHIF N TS TN TONWAN (retrospectively) AR |

18. YIS (OIIM1e wsys faFefd qTGrerre it (Recovery Agents) ONdI

(a)

(b)

(©)

FCNN A7 (SN HRNA TN LT ST (G711, SN TN (5N (s =fy
@6 TF TRATFHN VoW ToNHT T2 ART AN T 377 82NN | W15 confafsian,
SO ITFEAFSN IR, A7F  (ORFLANNS  YAIIAN “QSAT NATFA Aq N
TONAMILIN I (SINFNAT AT 3T NI YA NN 75 (SN oxamr
FONAMRAN VLS HIRAT BN MMHNCAN (TN BN FENAMNRN WIS A7
(O 5 HSNA =T NCATTSN AIF NN W@W(compensatlon matrix) ST IABNI |
(AN GTIRT S5 FOANA AR VST (NG LRI/ CIFe 83N LRI TFNA MGFL AT
L AT (SI9NN | WY, (AN TN Wge T 2/ N N9 WA (XA oA LHAT / (e
82N YFJAT TF AFAN $NEIW, fFew R[] (SR (@ @A (TP Faon 7F
COTNAT TS AT (OI-T W9 |
MGFL &N WXH! UGN UL ANTNS WHIAT NS FIST NGl NGHERR | NS
AR ST RGERT fA7T, TSR SI=e1e3T 82T Ceoifa:
a) P12 NN WNFHNT (1T G
b) CFAN GGTIRWT (OTETAT (FIA (O SN/ WL 9:00 NNSAT WAL NNTIE 6:00 QLA
(AT CETIRMT (Tl COIT
Q) (N NN 2 Weye, WEAHV NG A5 NP AT SCNFAT
R GIRIGIE RERIR DRI Eall
e) (AN 7RI NG9 (N @I 2} W/ 1e/fNHS NFZANINTAF SCNHFAT NN
WO WS FT W8 FGRT vaon FfGma | 2= 2FEz~ar
TN N1 NS RSN NN TOIHT (T (NI AT AT 2T
Eﬁcmﬁtn fIFOR ATOTEMIE YIS (FNNINTNS GIRAT (GHFHAT (due diligence) (F8g A,
NS TSI AAFENRILSN EITINT IS AN AT MSfFAT NS5 T8N | FTHA N AT
AT fRPefd GUOroRIINT AT AIF (OIS TN TS (antecedents) (6F (SIAT
CTIAT NS TATRBI, NTAT TS (RIS TSN | TN H AT W AT (GF VAT FAN
O YRAT (ST ZAIS, BN NN (FTANGLH |

GFT 47 TAEN N NI (FPC) NI 9/ 12



19.

20.

21.

MUFIN GREEN FINANCE LIMITED

(e) GTYSHN (N8 RTHHFAN TONW FCANNT (@ (@71 fFFold GUGroRN TS Norf|
U6 WAT MGFL N9 UG NRIST MR LSTAS AN FIHBT (I~ (NGB B
T 338 MGFL 75N A= e W B (authorisation letter) "i‘?‘iﬁl

(f) CETUQ V5N (BN N MGFL T fIF R TG SRIAIM, IR RN TSISHT MGFL =T
(N TR GETNIN NAS], SN TG0 WA N LETAFHNN PP (T~ (N6
WSS WO NI B 21

g) (NIoST Srws3s W M35 fofdm1, Sreran HAmeieon @<, {FFefd GUG™ SNy MGFL Mt
TS FISNIN HATGHL TSN |

(h) %ﬂ?@ T TPefd QUGN (RGFFISIN TSR MGFL N ([FIST2605]

|

CATCSATSS / BPTSTGT (TSI AT TN WTOTYT IO

(a) TS IERT CATTHTS / FISNTT (TN AT SIS NS B A W (AN FIoIC=IAT NI
g1 Osfe | Wiy =fsy GICRIl (AT], V=P, FONDN LA (customer segment) M BVl
(OISR N3 WA SENT FSONAMLHAT (T AT (FFeT #TRIF AN TNA B2 |

(b) CTTSIFTR BTG WIS (357 YR M TIFTAT (case to case basis) G|

(c) ST (BH (Service Tax) N3 PHIGHIT WC@IA (GAM WK TN oW NONHT ATTHHAT
GEACN DR feiRind

TS 8=ar WU SN 32T YT (Privacy and Confidentiality)

GG SRR R IR Erda | IV] (Personal Information) WW% AL WFH S2AT (A5 S8

ST AT M ALTANR S5 (AT M (principles & policies) T@e 2T ATTAFH | (AT

TN GFTCBR N TOITAT AN NG9 (o], W] FSo VAN ML 82735, NG9 T

NSW <A @375, WU M WYFAT TONRR NS, LTATIN NI (AN WRFAMe (affiliates)

TN FABF NG LTI T ATR:

a) PO WENN TGN @SR @M N NG9 QAR H2ARS o 8333M waon
3N FIST AN AW WO WA HAPT S29IM:

b) C(FIN (CTRNT FCATNA ISHT HHATS WZIR B / TG (associate) / AFGOR NG9
PUANEIT NG YRS TN WS F B2/ 460 T Srwr A el Mgk

o) QTATN WHEAA (AT NRIB! TOIA TN (FFGR (T3 TN (RGd (AR SR~
(BN AT TR TIAL N TG SN TSIAT (AN T SIS |

ST C RS (e (Grievance Redressal Mechanism)

FOANAN @ @GN TARM LN NI AT WA RN ATAFAN AT T=/! (A
g@ ST AT B2, WA WE WA (AN (G111 YF N1 (o™ B (ST ZrgI>], A
93|

AN W (TN W7, FTHNRAT SHHAT AT ATGYN ATTR3:

FATNT TR aﬁ;‘mﬁf 2 5N STV /AT YT AN/ (TNINTNS ST (T IN
NS/ AT NI confafsy (Grievance Redressal Mechanism/ Grievance Redressal Policy) {(H |
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22.

23.

24.

25.

MUFIN GREEN FINANCE LIMITED

6 NS NN BT AT IR Y (4T (TT0FAMM, F96 N AT SN ({2000
[GIERIE SRR FISIIGNE R R e CRARCN RE & 1V SRR RUCHER AV E 5| A ST i IDRIAC B S
(N1 ARESF (grievance redressal officer) STN3Ye fSITHNEA (NITHeT SR (principal nodal
officer) I GOHFAT (escalate) T2 |

RGeS (A A9 (digital lending) NfR (NI FSo NN RIS TSI, MGFL W1 A& (TN
(A~ ART (ATSIZRAMEH (Lending Service Providers — LSP) (ST (SRS ATAIBAT GG
(NS W CoANAT SRR /e e (=T BIHAT ((Itied SR (w1 Sfesiq (141
FOANNT IR ATAFB(N | WISH WA (TN SRFEHAT S UM WfR Twan
fRGoe (1™ 92125 (Digital Lending Apps — DLA) NITIIGT (AT SRR (T~ | S=r
AN ARFTARAN ATS FISNIN F2ATGR W] FCA, NZIR! LSPs Bt ([IISTRGHRAT SIS
DLAs T, ©IS38 (TN (ENRAT AT Bt (FF COBINT (KFS) O3] NI (N1 B | NN LS,
VS TARERISRT TR ACAFHNN YTABIR Y DLA AT WNS]R (JI2695] AN SQI-_T
SN ERIRETAC T e DL R ARG E R DEARS R AR RG]

f2rsar wmiar feewfg (Force Majeure)

FTAAT BT W5y MM (ST (SIETNT IFFHE WY ToW YFM AIF (SN Frouwr
RICERIDIRRSIRILGIREICLIRH (Force Majeure) FAMBRT AT SATHFAT YONWI, (TN e, W
TR 82 Trsys TN EFNFN W2 TR AT NI T 2/ FPC N AT (AT AT9N¥e
T2 PR FCATNN $IRQT R

WO Younr s =ar

FCAMN (A6 T ARAITHAN VoW YO (52 AN LRZAN AOA WF) (G A
ATTATF N STN3IE GRC AN A (I (AN | Sf1e3mn (T a5t syfe=ar fReanb = @b
W NIRRT LH oW TON5N TGl ([rGer A |

(~1G: PERIKREET ATTAFNN AT (‘'Fair Practices Code") M TTo1eTT TR B AR AIRTATFAMI, MGFL
N (G S FCANN (FINI6ON ATAFHN A NTHFHN (O N3y WS W= 12
ARNPO BN |

RBTABIA ATTATHFNT (Regulatory Compliance) &N WANTISAT YT

coNfaAfsT SN (a1 ey [{Toe @ W 3 (RBI) V9N Sroran N (-1 |G
FAF TN Wﬂmﬁﬁ@ﬂmwﬁwﬁw fRTRYe, (RYTETANE (regulations), (NTBIRFTHSN=1S

(notifications), STFETAMIE NG w11 BRI VAT WARAT AN BT SANSH N (TR
IRICERIA EC R GRS RI G I E G R R LS R RIS BN R R R RGN GRIET

confafy casf=ar

NSy =S ToN o, WY 53 YA LRIV NS SN, Naon FIGEar Sz,
(RBTETANE, RBI M 17 T e (RBI Directions) &9 AN ﬁw LEEIE] GW\WT
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(RN FUBF AN NINA TEFE 8273 NN TNIWS], (e =oifN | confafsmr wreznsan
FUNST ST (RN Tgg TR MIM NS S AR5 wwwswr 9|
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