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MUFIN GREEN FINANCE LIMITED

=T Jegr wigar
1. w&m@EAT

Il fgd s (“RBI”) =m deent fofi smues Aniesis qat ammeia, si @ear forr-sfe steffew =iz (“NBFCs”) d=res
HgzsH (Board of Directors) Tam s& wi=T suTeh S 37T Srramesan witemesi=an (stakeholders) wemdt @it shusfiear Jeeme=n
ST AT THHIT AT Aqet.

T ST ekt fodr @ teffer gioem St dat deie St weser @ degriEl WHTET STETEl HieAT MR, WH He R,
foam 2 & = Jser Hieas shwe.

At 17 s fafiee (Mufin Green Finance Limited) (“soet”) &m awat RBI 7 STt sheeam ARTaRTe deai=an ATRRH =T Je8R
gfear (“FPC”) wret axar. RBI 3@i@r oredres 1t @ 21 e gerd 31 @i &t FPC d daseer dm aeed swde. S
EferTitee =mea Jegn wiedr, Wi g st NBFC's @it arieedn =g 9egR €ied Seidi=ar aniegish dedi SHTOT ST

T ST SR, - & (customer-orientation) ST AN Tee-aTeaT qeaie A TaT I, AT HTRICTaT AT
3T Frms (regulatory) TRt SETOT FeRId.

2. &

N

ST STTIET TR, ST ek, e, fashd (vendors) sft. e Sear T a1 Tesdia a1 seert (best practices) Hes |remdr=ar
e s FPC @y shea, st =me dor 9eer (Fair lending practices) fiream s e Siiish @] Saet, Sda Jlene,
ot grara (loan origination), Swfém, 7t wfedféim st ageft (collection) Swsatan steama stmar. FPC faefi shoefieht aemergam
AT SRR, FEE oTHT ifeféT (auditing) wrtaet, Sf¥reor o1t G g ¥ Sr@EdTe et

U FHRAR =y Aot fean foreft g Temagar™ qragar S Tilear FHeT=Tie T Saegary foeft smufasrma s, 2 fFefia sr @it @

3. wfeassfewe

(a) firreht e JoER FHIAHT FoRHTT WTGhT ATTE =TT AT TREieh Sogmish =TeT (4o,
(b) frrrei=T forame fFmior s,

(c) Frree: sexshun e e Tt sigared (compliance) fsfia &,

(d) frrerri=a i framomeh o ag .

4. =rEt

(a) “vwzz” (“Board”) wear o Heers Hew.

(b) “=rut” (“Company”) Fwar g7 1T wremwa fafies (Mufin Green Finance Limited) (MGFL).
(c) "wurerwR” (“Directors”) FwaR HU=AT HeSiaa! Jahish TeTer a1 HeTe.

(d) “FPC” wzar = aeer dfear (Fair Practice Code)

5. TEe TeEgaE

FPC = or geraret faeean STt o7, Siiet T shueT Srereria o7t sterer: (in spirit and in letter) sam= aet s
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MUFIN GREEN FINANCE LIMITED

(a) wewaa facceft moeft frefia e foeRrt e ameT JeeiHt =T ST aTsil Jedi= anT:
a) AT Fa, M T deer FPC et samaeh TRl 7T J1eht G0 e,
b) o= T e n] Sfiieen weeia HeEt ST frEmt (regulations) ST sTdeET;
C) U STICAT SO e JegR THToTRYer, Tt (integrity) ST aREsTRdT BT Jefieh deater STERIA ST,

(b) t e Frreestss faear oreffer ScareAie=h o1t Taih srush aftreeat ford a1t aiel Wl et fRder wrRIE AT Srefm
(risks) T, T HEST AT AT fowedT TEdIE SRR A
a) war forff Wi qedia Ferd foam,
b) @ arawar sreffen aitoTH TUvE e

(c) ot T ISR FAT AT i T 0T Tzl & feftd s ot @i ot Fhaett. T, sheet! 99 (commission)
S/ 3 (0missions) ST, 3o
a) TSR SIGHT ST TSI SR et
b) e famer s, FrieT TEd STHT = FHTeET SHIT grdresec;
C) SITEN SIS gTaTesea,

d) GorRrrT FETESET(FTEAT) BTt fareft ot STt sHeaR e (Escalation) wifsram geras;

. AT JeER gt ARETE

FPC wsaet foeean =me am8rish An] Saet:
a) Tor orff o7t afh ST
b) o gerier Tt 31/t
C) 3T T Irdfaet Sew, ST STETA, i T Tt freor
d) forcrom sutiae ffcegon/difietan
) o HAHTERYT FIA

(a) st firae ar foe=am wat (third parties) FeT STadt wTear Harar= Sfaeha 98 SeireT STrac.

(b) vrehmre: hedt QTG HaTa AT HIRId AT AT HIRid / UTehes SRSl T WIRiq STl

(c) wwrea QurehiTe @eR ATRTeeAT ST AT THSIAT T HIRIA AT shoall TTeal Halle dTol s Bdal, 3TRT shuel dTel heed™ (it
Eaet.

(d) o= Gor St et doreprren fearr oo st T Ferrdt sradet, e ard @t NBFCs feadt i@t 1t st she arefqot
T Feoh Heseed! ST (UrhRIeh SRR ol orefeh Heseatl. {07 sl Sl aiTeT |t e ST Ao FHrrewst Jor 5sf wHfa
AT

(e) ot wvTe Jurehmres o 31it Heswar=lt et (acknowledgement) feaeft. weam Fa T sfireea for stsit feprer St et
TR eraet, @ FrSTaEt drada SR, ST ITsiEt st iR G St quienht swdelt T S T qusfict / SewEt S Sed R,
forerTie d= Ravomeh g,

. ST geateR oY St /aTet

(a) T STTovi WishTieear Srem-3erid (risk-based) Heaier Sfsrm Teia gawd wrear o1 s forew Hae A
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MUFIN GREEN FINANCE LIMITED

(b) et Tor HeR Fa AT Aurhi=AT {07 WA BRI FATAT SHARe Jodih el ST arel ST ore=ar (merit) STeRH d 7=
G

(c) or oIS SeeaT TeRIdt {oThis: SATac SrelieT STHY/ET T HRia/vrwre: FHedT o wRid st o= (Sanction Letter) st
a1 X TEd fade, S 7 Seean o= e e agehl = & (annualized rate of interest) Tt @ @w] STl Ted e
T 3 AT Il AT

(d) trorRr fromer T STEdt 37 AT Il A e GOl R SR AT gt fdet.

(e) Tor == (loan agreement) 3Tt ar= afifireet (annexures) g o o FHETEUET= TH Ta HoTHRTR IucTey e faact.

o= forawot et 3@t T ST Je e

(a) for rTewET= e (execution) g% HiTeAT SH=RIsharT JURT STedr=aT 3Tef, HeR Rori=ar Wi foraeer Aot oy forenmiss Sueres
& fade wreRard.

(b) =T STIT FTGAT (ORI ST ST AT STt T see Rt — fawr Seteseh, ST &, W (oo, $SeI™ BT FHur eh
oY, TIq — AT STHY/AT st TR/ OTRTIsh ST T {9 A faae,

(c) = X T Yohiaet Sed Foha ool T (prospectively) @ Siract € it st Fefia Fadelt. § dear {07 FRid T am
TS SIS B,

TeraomT Suwie=r fAferor

(a) foorre wrRiwwT a7 HWAR W wrmrEr (recall)/sfa s (accelerate) sut= frofa, SR sTaeaR, T sFrr=an 3@ ST 9T swTor
ST

(b) ior R T T HeIT HTETATaeT 3T AT Il STefi, for o AT ST ST ERIRTT ST S S FRATe Tt s ST st
frorehTiien aTSTeft Jes faae.

(c) forErt Te a7 AT T WA X ST WIAR W= HRIGR( gkt a1 arontesprr=an (lien) 1ef, shoet st aeat
ATATE TAHE ST a1 AT T {2 WA aee STTaehd deeal aroT (securities) drsedtt. sraean wamsHre (set off)
FFFTET AT FAAE AR, SOIFRTF I reai=an [ quefiet airer STt Heidiq arers deeie/ i et dier arot
HATIAThS SERUTET &aFeh TTHT <t 31T &9 W o fareff e faaer.

Teurreit watks/Aeere (Settlement) Sraeher wre/Farer AT HITEUEAT W foad, S TR] SATET o6

(a) G ErcrE W wAake/deane st Swid 30 () feat=an Fer [ ot @l He =a)/3T=d Al Hrewe wd feqet ST
@A WSreia Aig et et (charges) Fred Sgaaet.

(b) Forerrr=ar vt T, o1 W= AicERiT STeeal Teecie/qmd Feed™ a1 wrRT syaed s & MGFL =1 & o= swmfesn
FESAM Heb o1/ S ATl HRTGT ST e {orehReh fadet.

(c) 7= =a/sF=e ATeHT FHITEw T fadrr Feradr T gard MGEL 7 o S sheear #5pi w@id T8 sad.

(d) e foreRrE a1 S SRR w7 Strare st airedia, MGFL 7 smear orreedn 0t a1 Sisha SHior st 75 =/ st=
AT SITEUHT {oTshrr=aT( ok ) et aEanis T faacht, Frreshrean Ferrdt @it shaeft € uishar T asie ST ST gisw
ST AT SATERIE R IRGIae!

(e) fromht T wahe/eerie Sea Swia 30 (di) foat e 9 w13 72 9a/3T=e A= Fewl T e IXf e a1 deaa
Tordia =mst @ % (charge satisfaction form) amee #are 31w saear, MGFL G 39t sraar=fi sror seade.
ST I ST U1 SITIETAGR STTET, 97 ST I Sieear 5t want feum @redit 5,000 = st Sorshrres s fadet.

(f) W= =a/sr=et ATem FHETA Seae a1 TR U/ THEH ST, R Fed (€) T SRazed! ST et ST, =)/ Aieree
FATETAT giicehe/STofia et HlaTer St oI SR Fdell AT Heiatd T |, qoT, 71T ST, & SfR g S
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MUFIN GREEN FINANCE LIMITED

#e 30 () fewtan = Je Iucred sTHaar T SRWT e et A9l 7 STd (Fear TEw 60 (¥1e) feat=an et 3wia)
FAA,

fror @rerit detenes ek (Penal Charges)

(a) forErR o7 FREAT FewET=Ar e AT I Teowd! A1q SR dmEd g8 e ok (‘penal charges’) w=or steRaw ST A
st (advances) =X SR ST &Xq et detene sam=ar (penal interest) ¥ arar A1, U= AreedT S8 e
Jisaelswr (capitalise) F= 1, TGRS ISTHF JCHER AHF A Hore A1, 0T, TTH AN {07 Gieaiaedn s
FERaTEERTT=AT (compounding) =T FfsF=R qioT e AT

(b) =To Y[TeHTS SHTUT FTSET STAT ST {07 ST Fecareal 37 AT I Teseh AR =T SHIvT ATHde, 3T Sream fafiwe T
/ 3 T U HewTET STTEE

(C) “oEmRIT WRR & & WA Jahish (Ui’ He shoedl ROt Hela ST (oo, FecaT=al 3Tet ST 31l asiel i Taseh ATRTeedT Wi
TorT-SRIehieh ORI AT STerdt GSTee Yookl T =S ATH 1.

(d) =Tk o= sTr ST Frer MGFL for smia At @my st @ swor gee a2 teeqia (Key Fact Statement — KFS)
IRTerehish TTEIUT 3k SRLact, qere shaean Jeemad=r =arst &€ dion (Interest Rate Policy) @rer araeract.

(e) fromea reaT=AT 37 ST Tl ek A¥TewHn TR foeRiE ST (reminders) STSd A, AR ARIeTT deTersh Yoot fosft
FAAT. TR, ISTH Yook Areedl G yer foeft st qream swrom foreft Trfia e

(f) MGFL = atid W= 91 9% (component) STdra St .

(g) MGFL =1 damais teaM a1 seat e & g/ (Interest Rate Policy) @ s, MGFL 7 derene Yoo @memn deidH
MGFL @ € ST artesi= Haet.

T FEATERT AT

(a) for =T 3Tt AT ST e o WRR (S W e qarel Stht diesh ATiRTeet! @ Tofl Femd! shaieaT et STRIedr A at
), ST HOTRTT=AT JeeiHT STSHos ST TE e 3.

(b) st fef, sTa Tt end gt STarE dor ol A sSewTe e A

(c) fvrerrE @ et (transfer) AT WIAR AT e St Heear, o=l THAT 97 2 — TeedR alehd, S STTHIR — fodt
Tooare  ane aad 21 () ot et o werde S TRt Sae HRIET e U SR GNERi HOL 3T JHoT S,

(d) feori=am sgett Helam, STTH=aT ST FHeT=IH R e JeeT FHTuTsh JUar SRTErT foelm STt O Sream deat aaravrEr HER Se
AT — S ISR AOTHRIF Tk T foad, fori=an agett @it sesrr am s . RBI fidwt (RBI Directions) swmr aget Tsiet
(Collection Agents) #ser s = €fear (Code of Conduct) @my e

(e) i =Tt &, AR Yok 3T & Yook ARTIT A1 Sferte deart ST fsham e, fort St sufimi=r aeft STeRm strehrdT=T
TS X orrET @i e @+ (cost of funds), #rsifa, st shfiem (risk premium) sft, @wek deidid Heeh @aid Je i T
=t & gren (Interest rate policy) wiewet, 3T o for 3Tsit ®mta ST AR w=id JohRI 3t HaTd ST o1 Jearaeraes
3ucTeY e faam.

oS AT ATHRUTY aAT

(a) frort ST STfmier STERRITET TS &0 AWEdT WK Hefet @, T AT Sy Sfiftem awes @edid ges Aafia Sad o1 T o0 &
Hied (interest rate model) i, =t g€ 37T StreHt=aT SRt (gradations of risk) fevdierm et dusmri=ar Jrmamesar
e NTETTEE! AT 3T RIS THRIT T BIHI (O AT R Ith idet ST HI Wolic TIReuI .

(b) =t & AT SraHi=a Avfierumar fawdieh o= o= qrEddc SATHI/AT Hedld Gerai+T ST, JaHTad=R Iarere
1 W A ITATSHTH! T TS S Sae ST o1 & WY 37ermEd (update) e,

=17 JeeR #fear (FPC) T6/9
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MUFIN GREEN FINANCE LIMITED

(C) =TT T FYHT T ATHAAT, SR AT ORI WIATR AR THeRIT ST SToTfershrar sTraet.

O SrefgrauT sheear graditeRes (Hypothecated) wremme wwa arar (Repossession)

Aol e heedT 0T IR o Th AT Td dmel (re-possession) e TN, S FHERIT TaH AHAd 818 AT, I8 TRERIHAE
Trfi T @, o1 e 37 ST ST Skt foeedT Tl HeiaT atqer ST

a) e Ea el A Fes;

b) i Feiaea ge e T iRt aierd;

¢) aruTEr (security) AmE BEATE ST,

d) arom= foshl/forem e ST T Twahs ST Wi Ao et T HE deee A

e) vrerrre drer wa (repossession) feaurht wfsram; st

f) e fshr / foema swreh wfswer

wTTiten/qeet AT ATRTeeaT saht Wdi for giaar

T Bmidien/geet TreEs sRieean (physically/visually challenged) swsiaries for gferet s Icarent 7T glorem feaaia stdmear=an
IERH Sera Fet 1. MGFL =t el SIman 311 Shid e da|riiss gt srer daures w1 faaar amer smer faer.
MGFL 19eam et qiagdiadedT FHari W Jad Tiear SR wriaei-l, Tie iTeer i Hral AT AT Rt

(international conventions) i &t fecea gaemi= AT TRIeT T AT Higde TR e, qerE, ST T heedl HIMS
AT <t W T SR SAdieAT wRM G A ot fHefia .

TeurieR weea™ W wwre (Pre-payment) yies

(a) s e wris w1 MGFL =1 qerhm ST, o shot S S[esh e 1.

(b) T FHYF FITEAT eIl AR T & H T ST o7 i Toveaon Il saat. avie, s gee a2 feae (Key Facts
Statement — KFS) feaur= stmer srem foort a1t swfat defam, qren Scorg KFS @ #aet. ST oRRies 9edie 3t e ATriect
=T Feeda B st ek MGFL stmermeht .

(¢) MGFL 7 &1t 5% (waive off) sheeft @areli= S[eant / 6 st Rt Beeam ®iies a1 ieedr arnd |6 (retrospectively)
SICEIEIR

FHHAN AT feheett weier (Recovery Agents) widteror

(a) shofi=ar sFeeT=ATe AT AT el W, TIRIET0r STHT @ gie Joeell Heaesh HeaM dBeaR = shoedT URUT ST STEdel!. 3
€T, T TIE] ARTST, A= QIR fhAT e aRrdel STHT i@kt shee degi shiuteh TReT= Sisteror @rer foaed. sHam=iean
SRTETT et T A ANk TS FEddiEl S ATHAAl, TR FeT FHarAre auvE qiedn Aiaeedrel Higadid
(compensation matrix) i a1 G STEITE St

(b) MGFL ageft tompr At shordt ioft oot emrreean fifdve/shsr ffdve garax sactt. qor, Tomemr aent 2 a1 = s fidve / s
Tfde Gt BT TEUTH STUE IR, e FHATAI TURRT=AT Tear=aT GaTr o SHHT=AT FaTat el ST ST ST,

(c) MGFL a1 qret usiz agelt Wit @ 3 Tedl TR A7, e TS =1 SemeRol ANaRe Hafal JieradT, dead fied dJeer
FIR 3T A
a) gweh faad} a1 STuHHRRE AT aTR
b) ik R B T STHY/AT forshrres geRredt 9:00 Xt STt o1 wis 6:00 S WA HiF
¢) UIHRI=AT AT, $Yeieh I HeRHETI TaTad
d) Gurerri=h et STy

=17 JeeR #fear (FPC) = 7/9
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20.

21.

MUFIN GREEN FINANCE LIMITED

e) VTR AT ORI FralTeh/ATetHIeh/iaTeh aHaTT T W fEaTarrl a1 ot a1 |TeHTe JTat ot ST eweht
) feorrean o foRft a1 wdthe e ATfTecaTean aiwm forft o feme .

(d) ot fepeedt wslet=h FmvE Fr @i @ qaeett (due diligence) o =me] FeRaett, ST, o€ TSl aiTeT, aget Siwraa STead
e SA®IE AT AT, a0 fieet feheed! Tsie sTaea wuar=r=an et (antecedents) Tearevlt Hidm & ot
Trefia Faett, ST [eie TSaTesvr STeTd STEaa!, Je T T Tedrevi e Hiarar SIau el € eiiid st SR,

(e) aget= ufsra g& Fadn ot fuepnre fereedt Tsieran qurfier feaett. tsie MGFL ar wsi=ia drhr/fast S sheean s s
A=t v a 3t MGFL seeam sifisras (authorisation letter) sivfia e aimer gatae/awde.

(f) =geh ufsrd 9@” MGFL fereett torwelt seeran o, MGFL 7 {orhires seer it saiemr 9, T4t Usie STes ae@ue aiet A
ST SRR STTIAT ST Faaall/ gl

(g) R A SAferpAta, & quefien airer, fpeedt wort 3t MGFL =t €ues qusfier oivfia st

(h) MGFL 7 Aftreear frerestl woifi=n stermad qusfics MGFL = Jsdmedoes uesy #& faad.

ST / SEATerA eI ST 3 96

(a) =9e FCf WG WA / SEATESTERT ST X J[eehi U0 FHERUAHT TSIV TG shoat! ST, df o7 Iedrad, et gard, e
fawmT (customer segment) BT STGRH TSt STRAATT ST HEROTIUT R Har e St @ arawdr.

(b) Ef¥T 3[ee S TR TR AR (case to case basis) hrad.

(c) #ar = (Service Tax) 7T & TN X THR JSST ST hewdl HFTGEie qedi JHTU STHR.

wreritaur st Tear (Privacy and Confidentiality)

forerri=t wret SRt werdt (Personal Information) @rseft 3Tt Tw #eor wiact AT ot Wkt facean et 37T gt (principles

& policies) yaror grdresest. Tt forwri= @it Heidia werrdt A e, @ Frmrsee feeet 31 ar 8 @A Soet 311, T fieear STuamaTes

TR RR, T wor st (affiliates) @@ siomee St e AT

(a) i Ga=am FEQR a1 fame Tede a7 Teis TRt feauTst TS STHeR a1 S SR @I & i T STHR;

(b) GrorwRr ot el R e e / weAnt (associate) / HET 9T USRI 9T W HE HIRT hoodl ST TSI Shich/ HEwh
feures SAfYeRR et STeam;

() = s eTfyTeean area / faean farsft Serhier Aidie qTadT Wi Femer HEeei et @i et / feam geah= st faeft ok
ETRLH

wnTTes faamur @ (Grievance Redressal Mechanism)

T OTRT=AT T AT ST (TR, foreaTe T ST RIS Aig sk AlaH! ST YOI HIER LT, ST FepTer Sorehi et
SATETIR a1l T3 e © foreft onfia amiest fear., semom=ht qureft et Suia, st s faaett s ST emeer.

O STTIe fTRrereh=aT Shrmet/ Mgt sl fehren/famon @i swwmes famor dvn/wmmes frawer diwor (Grievance Redressal
Mechanism/ Grievance Redressal Policy) e,

ST TR S foeeaT ST HTE A1 STer, e S SemeiR Sucied STRTeeT S et e AT A=vid 8 sheedl qusiiar
SHTOT oft ST o= i famor sifeeert (grievance redressal officer) @1t wem Arew siferrt (principal nodal officer)
B e B ok (escalate) sk

fefsrem @or feamm (digital lending) s firmreri=an et d@eem, MGFL 7 Afieen «ifén afeda weemett (Lending Service
Providers — LSP) e fomeprit Sefteear fefsea dur deidia et/ sTaresan @i 3 Aied iies HamoT ARt sTeaar & s

=17 JeeR #fear (FPC) T 8/9



22,

23.

24.

25.

MUFIN GREEN FINANCE LIMITED

Fsfia sFaeht. saa wmmes framor stfeRt qie Hedia fefsea aifé et (Digital Lending Apps — DLA) 31re sif¥teear smmesir
FTGEeAl. FTIes e stfierr=rian dueh queitet s, feream LSPs = demmadir st DLAS =R, avi= e fieean qee qe fFeeaia
(KFS) e areare. qeie, 33 FiffeedT SH1T hrmes i sweare gioar DLA =R 31 o= Sucss & fadal. FTes et

SITTATCERET STeee e & T ST

erfiad ufifRerdt (Force Majeure)

FOH AifSeedl AT ol Al Seagar A= FHEATAERoG an] Saedr. Ea= sitert aiferd (Force Majeure) 3eam,
TOTERR, WITIRE T HEETERT ek gt Jut gwremn swmor FPC @rer 3feet o dmeh ot stamel e 31,

ABEBR aTes

T T Hee J@aa (FEidedT Suid 301 T Hre) Hfdean stqarerrar 3t GRC = swmersm=i e Haet. s femestEr ws
Uehaiid 38T HTeieh HeadM AN —eeal JHid WW&@RWW

& = Jeew wear” (‘Fair Practices Code’) weidi=an anfexie dat=an siaremid, MGFL & wfear o= deumdi=r Ssareret
AT yaRia Faett ST ot o e SrEiT Suctse STTHdeT.

Frame srguer (Regulatory Compliance) st smem=

T RO RIS S A T s (RBI) a1 &0 @ wem Miftemons S oot @] @, 39, Frm (regulations), stm=aear
(notifications), witwrert a1 e &<t #el Wor= HeRt a1 feTd AT, TN FRrEr=al a1 (Hameh Te=al qgal Yol TRacal.

gt e

T R (Te d@EeR, S & a|i 3vid 30 U %, a1 ar] wae, fm, RBI féwr (RBI Directions) at si=at st it
I TI=AT el AN TR TSR o HATEl ehfid, Bided. SRoTidel S geed! (e St 21 @it 3 ST gan gad.
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