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MUFIN GREEN FINANCE LIMITED

fFreuera AT wfgar

1. wEamEAT

gt o S (“RBI”) 3 frovsr sara st foreqa fesm-fader ds & 3 9, [t anfel fe-sifse foxft st (“NBFCS”) 3 frawms dea
(Board of Directors) 331 &R o HS[ HidT ST Skt U o Seg-ard feaume (stakeholders) & Seerrt st st & dewmse ™
TeRTSTA o SETd ShidT ST,

59 foTaRg SaTe et &1 3ex AR fedume, W i e T, St e 7o aress Tt feftrt s stefert fosdt gfoemd @ e @ www =
AT ST ST, S TG AT 3T STEER AT o7 T,

At i st fafies (Mufin Green Finance Limited) (‘&) sae 78 RBI stméen St foan-fawi @ s1am ® Forg s
fgar (“FPC”) w1 dt B, RBI o1rétet a8-8# W ds #id ST qehl STgel W1k & FaTesh (g e ot ai-a8f ) FPC =1 e wemed o
FUT, G'eel AT et g s wiean, ! o s sm@et NBFCs 3t ds it 1t foaerg s wifar awsiet femm-fest & warems
T,

AT I FRER F@T, Aeh-hsal (customer-orientation) @ #Hie T+ ¢ frgld W @ & &3 26, Y=ea &t o o
(regulatory) @  HATEI AT ST

2. WHhdAg

ot § FPC it 380 SiRrer ot 0] i a1 U St et st s1o fedemeh, et omeeh, wrerms, fashamd (vendors) 7R e o-a &t ¢ at
Tov I aferr srata (best practices) a1 deTie g it STE "o, duHT & freere s swara (Fair lending practices) 36 swremst
T @R IgqE W AT ged, e 7 #ekte, it 4 3wea (loan origination), St o wfafém a ImEr (collection) widfafemt sma .
FPC gft &t &t sremergar gerrs € Stareeet, et a enfefér (auditing) somd, 2 @ qeoie &7 = gwht .

T AT TR WA d JeU UM SATe R R HATE (SRIRR T SIgg U8 TaehT i STTEd @R shid 1S 81 S shol 3T Shrehrsl g sl o
ST AT SEerET T 6 d E HATSH 39 Sreergal 31 S 8.

3. wHfgararsew

(a) TTEh e -3 T FEEE WHE IS HI e I areEff sward 1 sgrar &,
(b) ziTe a1 T S

(c) umee $erwd T fame Arg a1 sigaTed (compliance) Wt FE,

(d) zree oz Rreprrd ¢ TamoT & o T ASTe .

4. ufesrrem
(a) “arg” (“Board”) a1 waes U st a1 frawmes Hed.
(b) “=rut” (“Company”) a1 waeel Y qite I %zt fafiee (Mufin Green Finance Limited) (MGFL).

(c) "frws” (“Directors™) a1 qaeier ¥ syl 3 SIS o SRR fHawme St fHaer.
(d) “FPC?” =1 maws U fwwerg sara @fear (Fair Practice Code)

5. Yo SreAegdr
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MUFIN GREEN FINANCE LIMITED

FPC =1 9w @'ca fow 1 Seqqe =1 U, fofar st s o 31 & 9o (in spirit and in letter) e s 3t ST S

(a) TR v H FERN Ft TN -G = (TS0 T T S el i T S
a. et o e, wfFad § srae FPC = fifvd foreqa i @ wmeh o qur shte;
b. et fet HaTd wisEr @6 A wEd FH d e (regulations) 3 waTee Bie;
C. hUT a1 I FISER el -7 SHMGRT, =g (integrity) 7 Traffar 3 Afos fagid @ stoma &,

(b) et 319 Tk Tt Ug W o Hag FOT S 369 foreft e I Had, fei forga wnfedt g 7 T Ja1 g A 9 e B d Srew
(risks) o 7, 9 e
a. T TR T S FH TRRT <5,
b. {ard 3 sEmHre ¢ foreht orai T wwe HA.

(c) &t w8 vaH FA A W qHET HIN FOT S IWS Weh M IS Fed AA-oF F TRIA-Th doren fod, o, it Tt et
(commission) /st qeai-ga (omissions) & ¥ =, o
a. TAfad T T T STEER S e T,
b. Rrema Fawer M TSt d FRAr F d TTeeh & SRS HaTeh oS,
c. Trhmrd &1 qid few =,
d. FeEr 3t Repea(d) T Fuer o s6e s e & #xa @ uehere (Escalation) sfsea w;

6. Trouere avara wfzar € @

FPC @'ea foxt 712 foreqa @iat o @ e
(a) = it o 3&t T
(b) ' a1 geatisr d wrat/fEm
(c) food T o 7 SeATd HHa, SR IS B, S A 518
(d) s i Frmh/aietr
(e) =R W wraE™

7. TS TR AT o IS TrE T

(a) st 3 sfgr &1 SAisht fol (third parties) s~ 91 d=R <t @ewRT 9T i3S 2.

(b) FASER Frt AT TAR ST = ST AT IR / SR STEAT THAT ST TS T = B0,

() ot Tl FESTaTE T U qEE T S 36 SE AT o SEeT HHS o S ST WE 7 36 b} it 19 AW AR A wHelt e T,

(d) st T T STl B o SRR § fod T STE a STeet dgael SHeRRT Smae 2, @ of sk NBFCs smere st #id 1 e @
0 1 H G Shidl TS Ao o TGN G HHc o5 Ao, FAT 3Tl B = 3 GEATaI| 1 [ 2T Sgg T s i e
SHT T STE A

(e) T EvTelt FREeIer Tt s S3sf gd e & e (acknowledgement) <. $iig wwi-HwT, fofde et 8¢ qaRdl T ST 3Fi &1
T ST ST, THE = ST ST, SOt STee B < STET S ST &Y qRaTeh T o St B SN / SETeSt &1 |l BN af 31E FSIai
i e

8. IS a1 Hedieh o vrat/a|

(a) T U ATHHAT HAATS Ao SiReH-374rd (risk-based) Heeti SR 1M S =1 T 815 AT I Shoi T o T o
(b) =T ST HOR LA T Uged FASTGH, &1 LS HIS at WHeldT 3T Hoetih U1 d 39 =leet! Jrar (merit) 3 STEm ot 36 Hs 4.
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MUFIN GREEN FINANCE LIMITED

(c) =T fod S &t o s Mt forad = STt /s Tt WIRT/#SRR STTeeT gwsft ST sTreet W =7 Aot o (Sanction
Letter) T St &R after & foeit S, @ = 9% 3 718 &1 3Y Wi ¢ F1-@et g st & (annualized rate of interest)
T 3l AN A 3 iR wE frem § vt it sre.

(d) wrer w7t e e sTmeer fed @ wd & oot wefipfa 3 etk 3 w9 = forea = STt Heplt 3.

(e) = w=™ (loan agreement) T I8¢ ST (annexures) THd ST TS &1 3 T FHISER 1T I FlT5 ST

9. RSl dr o o FAEH 9 e = aEets

(a) =TT &S ¢ FRATER (execution) T BTG ot FRETEE ¢ R B 3 ST, AR i & T & &S T T TSk 11 3Taey
T SIS Tl T,

(b) ot 7o W e 1t fred T w1d = & off Sgas — s wHi-anet, S &, 6T Y, IS SRR e S qHd — aR ST
/ST T ST/ FASRTE SR Jwslt S STTeedt SR = e .

(c) ot Tg ot vaeRT T S AT &L (oo 9 aaats i ST 3T F (prospectively) f AN 8. 36 SRS T S I o 36
3t TG 3 hid a1 ¢,

10. =< o9¥q A

(a) =t & srerntt it RS wft amow # (recall)/ast F (accelerate) waet FHuHt a1 HEdT, S FIE Y, FST FAW & FRE
GRICKR:CICER U

(b) T FAH T TR TG TEATIS o &St R o 90 & ST, St FSAT ST W S TG S HRSH M aS F & e
gt HSTeN Tt STt WA o,

(c) FasTer g T T FE TR aTed TR F SISt SAfehr St wevnter (lien) ¥ a7efiv, ot 7o X srehrg df st srerert o S
TS GHA ! 3t ST WA &1 aell W Tt St (securities) B 3. Sie U warEsE (set off) @ sftepr 3 s
HIAT ST B, T ASTaR T STehl aTed @ [ S d 3 910 W 39 R Ao fomm S, S ovefi st et ared @ Fuery/sert
B T ST 3T It Tha & FhaN U,

11. Wt &t ATt srararft/ueR (Settlement) TR St/3TeIet FaTg § gEaTaSt &t Ao, et st @y A

(a) ot s @ & gt st st/ fAuer ®a 30 (5ig) fo & firme 2 sfet o s =@/ SeTe ¥ SRS STa" T O R o
Tt = &t =t (charges) Tt ger.

(b) R T 3udt qishie HaTeeh, STHE o/ THd SETE 3 LTS ST o 39 ST3ccte/yman owi, et she wra < afefir At &), s
MGFL 2 %& 2R g% o, fest awamest sucrse &M, g i a1 fosheq femm s

(c) ¥ =a/sT=d SIeTe < S&dTast & ST at gi-HT o oret &1 e MGFL stae srtser 7t S shid e St oo =1 shidT ST

(d) wect FeER S @E FSER & H1id & S=EE gad =, st MGFL oméen seet X @ ds hid 71e o St Jfrn adqmes s/|a
/AT AaTE T FTEAAS FERR(T) T FAA A T AT T HOA ATek & SRR SR 36 FTHAT T 8N 39 sted AifeR’ O
TFRATE e 7o SerETEe T ST

(e) =t & it ot st/ Foer wid 30 (517) fo 2 #d @ TR STHe =1/ ST SIATE & SEATaS] 10 G o ol B S eReed Uoregt
= = wqwel W (charge satisfaction form) arae & = wm {5 &t g3 o, MGFL seer 1t ¢ ¢ R 9 g= .
o At = 3 Sy et forier 1Y, 3 = St 3 3 e e ey 5,000 & 7t e heSa Tt e 3.

(f) o 9/+=a Semk 3 e < Aeg S gl dTed! TTeH/Ee 8 & §id =, ST AW (€) = 36 113 IS & STt § ST,
T T/ AT < TGS AT gitetohe/ SO FIfiel 816 il o FISER df #eg HUT  Jedd @9 9. T, W A 9, 39
Sfsharm Tt o S sred ket wret 30 () fo a1 sy Tl Suersy € d &l et e @ e et see Wi (Faers g 60
(@) fa &t firre Wia) et ST,
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MUFIN GREEN FINANCE LIMITED

12. SIT@Td o §STeH 9eeh (Penal Charges)

(a) FTRR STET FE FRAH < Feqal 2 I 31 TTe 3 F T AT I gl JAHT Gemes Jew (‘penal charges’)
T T T AT AT o T 800k A (penal interest) 3 9 = =5 AT S, Sige A (advances) T SEE S ATge s
T ST S U, AR T AT 7 deTesh Yok &1 dsfiaar (capitalise) T8 hram I, aaas T8 deiersh ook T i3 e’ oA
I =T ST, W, 36 % ST @1 9 4 =shats, (compounding) & st skt W RS 16T A4S .

(b) =Toh Yook & AT STSTel B ST A < Feaqaul (2 o 30 &7 Te 5% 0 § S0 = 8T, d b T Ll / 31 20t §

(c) “FHER T STAET TR AFS IR ATHTA FISGR T AL HI 71 FLSf § AW o ST o, Fedaqul e o 30 &1 366 =reatt
AT S A HATE T-SATHT FLSAGH, T AN] SSTeHF I[eeh I A 13 2.

(d) e 1o &t AR @ A MGFL stms st sem o f'at @ g 9@ ao =9 (Key Fact Statement — KFS) =
TTeh THA T A 0 G STE, T8 STman g+t shoet 4 Jemrge W sars & Aife (Interest Rate Policy) tga st @&t s

(e) fommet ot =htst T Fedaqul R o 31 a7 UTeH =% i ST FLea 11 ae-aer (reminders) Wt STTed, af @] dSTee Yok 9 gad
HIAT ST, < ITATET, TS ook AT ST & Folf it 5T o I6S HRA AL AT FeAd hrar I,

(f) MGFL =t =t =1 %I% a1 fewar (component) w1t 5 %,

(g) MGFL =i faceme deat smret fe sar o€ Hifa (Interest Rate Policy) @] 8. MGFL &et derers Yo A < aeey
T MGFL 3w fifa =m g o,

13. R TH ITH&M:

(a) st e FAW 3 Foem T 99 o fo IS gehee 3 ST SRSIAR § W ° SEsiarS A 3w T (R o omees stee
et 78 Tt et R T ST S S e w9 e B),

(b) ot fefm, S T ond 3 oTeR W ST AR e e 3 .

(c) SRR @ ¢ e (transfer) Teq FSTER e ST S8 8 & §Xa o, T & TR St &R — Haeis Sa€r, SRt s a1
— Sl g B 2T ek ot 21 (3R fod ¢ et aier T SRt ST <edt. UHT deee s o HaTeeh TRERh O R1d Hateeh
BT

(d) =t < et § AT =, W16 ST 3T I ATeeh et Aoie 3T Algeal o= 818e U d 6l o aleetl af WRTHT 3T J8WT 8 o —
o't sites SHUSTaT, T TRIAIR T AT, s & el SATEd ST-sfetawdt a1 s&mre e sewr. RBI et (RBI Directions) wdmesh
It wsie (Collection Agents) @it & = fear (Code of Conduct) @my it &t T,

(e) ot o =Tt S, TR HE d SR Y[ OS5 A 9 i SeRAT fHGid o SR ds it &t U, st F S o S T EeET STER W
A S HATEAT A & dS H A % &t @ (cost of funds), wisH, sirew sfifiew (risk premium) s Sg w&gq
e M S o S 815 3% ot & At (Interest rate policy) 7o aF U, o U8 FTT 33i B o Al Tk = FHoIaw 1 Gt
ST T ST 4 JeETse WSl 3ueed TS Sid U,

14. o =T a€e a1 e

(a) T S T SAUH T A S SATGAT A G A4S FA HATE B & AT, Ao o SEw ST SHg S s 1 S = e
BI% 3 =9 € Ared (interest rate model) $T9ATC 37 T, S X T Siew ¢ gttt (gradations of risk) &7 adieRr o sER
o3l Serg-arRg AR 3 TG -SRE AT & A A Toh ST GH o FLSRN ST ATk T GRS ST o H I7 o A1 d 9 g
SHIdT ST

(b) =t &t o Sired & gifeidt a7 wieR ST < AeETse TSl SRS ST O/ ST TS STEEN I YeRITd ShidT ST, SeETse 9T YeRIeTd it
B Ik Tl TeRTRTd SRR T Foret ot samst &t =1 seats 'Y, e7aee (update) s S

(c) =TS & EAMT & BT A o FASIER T @I T Sgferd ST HATE(erd Sieh-31eh &L & Tl B,
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MUFIN GREEN FINANCE LIMITED

15. Ut ATESAT TorT-TIvTa BT3ulfrehes (Hypothecated) Hufxrd a7 GTed shaaT (Repossession)

FISEN el ST FACAH = T &1 59 gl qfed Fost (re-possession) & awr Y SgSt Ft dR- T AN FA T U, BR TRGRTAT qash
T ST, T HAEH 3 o T 96 = w'eet foxft 7Y oot waieft srerer smeet 7

a) e o 3 gt Aifew &t firre;

b)  sirg el 5 srefe ifew & firare o g foeht wré e

¢) WM (security) a1 Fest o & ufsra;

d) Sma 3 foshy/Fandt = Sget e & STt STeTE e FER 1 fod S ATee ST Hieh weet Wy

€) SRR T s auE (repossession) 3 & sk I

f) S & fosft / Tt & i,

16. ITReR/feerem U feeaiT saftat st s gigemd

St sRen/ fewre wa fe=tT (physically/visually challenged) fomeait it st gloramd wia seare o gloamd 37 = T 3 319R T seve 4%
1. MGFL feat anfert smat & saftr 1t arg-aeg FRaR! G & @ a9 3T & gue 7eg 354, MGFL 317 i 78l § Aarsi ST s S
et | T o =, feswin st f s @ stawdt w@ftd (international conventions) T TRERTET SRR TR 3 31 ATSI RS L.
TS AT, FT A5l AT HRA RIwR T oF dga et st i R a1 Temor d@wh .

17. TS R ST HAGTEM (Pre-payment) STeeh

(a) frest o srerrt MGFL < Ygersrert o shidt et 21, 3est ot 1 ook 3¢ @,

(b) =rT; sreTeRtt Yook & ARG St B M A IR o FHIST FARAW =T A AR T EEHSAT ST 36 @, B e T A S A 7
7w acy = (Key Facts Statement — KFS) fear s €, e gaer e KFES =1 &t diar smr. MGFL e &1 st g

(c) ot Fast St 3T STERATT ¢ T i3 o Uo ok / i el afe ot (retrospectively) =5 @, sgg¢ MGFL e et
1% (waive off) #Fid 7 2.

18. T O frehadfl THE (Recovery Agents) &t i

(a) ot S TSI 3T SR d IaT el T o Tt 2t ot freeres Heer sreeT wH-aH R HS Aifq qaree g, uE Hfifd, gR e <
-, T2 TR HSEg Al oS HUT o UTeeh it Jelg SR wAlg = T ATer <, Herstd &t ¢ =1 reeh i ek searer et
T T T IS SIS, TTeeh T HeiTsH ¢ ST 7t 3¢ He-am 3fged (compensation matrix) = sff 3 @i & e shiar
.

(b) MGFL st el Hiser o Sl STEs St i ot s hid e 5% [efa/ssT FHaRa o1et o hidl ST, 9, S Fsar &l
ST A TGN wieh T Feaid / e faia o91et ® R W = T JedT U, @ hice w©T% M Fser ¢ NerRft oaret St & sreet
oITEL T St A dt 3

(c) MGFL i 381 TSz seft 31 shig #ed iish 38 31T, 30et 3 31T @] 8 Tt #ind i iR, @'ed fon 1% seard 1 &
HSAT AT

YAk WU ST ATHTSIGh |2 €7 SEHT

FASER T AR FHIA FEAT A/ FEr 0 FoX 9:00 =1 30 ¥gat @ €1t 6:00 st W e F

FISER ¢ FRaN, S St Sg-HersH Tt I AT

FASAGH & AT THTIIA HEAT

FHTSIATL ST HISTER < T/ ERI /AT 1M T8 uof HATE] [T ST 81 399 Se TeH &1 SEaTet ST SEHTet af ehl

° o ow
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MUFIN GREEN FINANCE LIMITED

f. o 3 ge Sff STt STERRT 38 § TS IR SRR 1 e .

(d) ot fropartt wie <t Fgfir ot 31k i-wearet (due diligence) & sfan s woram, 5/ =1, 81X Tect @ Fi-ohe, St s
= A AT ot FA BT, HHT Tg T BT ST I6e AT FIeh el Tete 7o A < f=siehs (antecedents) &t et
&, o = qfere aedieh st sme gnT. st ug S s T S freshe 4 qfed awden R v et e S

(e) ot st <t wfsham 3% e sieet FReier T et Tl & & o, wsie MGFL it wotelt sTréett St St #hid e 99 0w § -
et Aifed & 3o @t 7 MGFL emi stferespr wwt (authorisation letter) st 319+ et wram,

(f) el srgett wisham SR MGFL stmérer frapat woielt seft sidt U, 3esf MGFL Stréret sser 1t seerts i §ed & < 3T, T
TSIE 3T TS T & Fed-hred ANMSH o SAFIFR T 3T it .

(g) few q sifierr owr =1, B = T -3, Feshardt woielt @ MGFL 3 wiush &t oft smoet 2.

(h) MGFL s i et wsifed < amen sait MGFL & Seremse st 3ucied g e,

19. SATRAT / FEATASRTT ¥ €1 9ok

a) T S 3ATEe W SRR / SEraSientoT I ER Yoo T STeSt 9 |% A 0 8l 8ie 7. T LSl 3cA1e, e oTel, e foe
(customer segment) 3 STHR T TRG-TH B2 T T AR T TS T HATE 3 = 7 318l A0 1 760 7.

b) ST Yoo & AT T 3TER W (case to case basis) T STe.

¢) e (Service Tax) T ER N 3o TLHR STHST TH-8H T TR femm- et wames sger e,

20. TATaT O MorerET (Privacy and Confidentiality)

21.

esren &t |t fsft st (Personal Information) wft fasft & v amvem st @ wg @'ew fomi 1 fagid o Aifadf (principles & policies)
T HYT B, 3T G @A el TG SRR S e, T 3178 TTeeh ST fam et B St &R alieh e, W't T 18 s1adt wmed 7t
Bifed, 3o dgarht ser (affiliates) woa & T off =45 s

Q) SR ST ST & T ST e S St Heed T SR 3T S @Y S T dd B8R e e drger 2

b) S FEeER 7 et 1 Ut e 3ee T / gErtt (associate) / goTEd S iR ST W A TR HeHd FE UH A/ W 3
e AfereRT fo e B

C) AR T UG A HS[E 3¢ T (ST FhrS TR Yol BTHSA il STEd HISET Ffrdl Biel dgd 3Hq SR A T A1 G shiar S

INEIRCECILUKCE) (Grievance Redressal Mechanism)

T FASTER ot RT3 ASft et Famor o forame Tt U 370 3 FASIE &1 AFieR i hial U Sigs Riehmed &1 T =ifeg , d U8 Ariesi st
T3&T U S SR FASTGR ST 3T ARG BIY A1 36T g AT =AT(eal.

AT & ST O U, T ST SR e B StaTe ST U

ol T o Treek fod fiemd/fet 3 oSt e foe/eea o RreRma Famor da/feea amor |ifa (Grievance Redressal
Mechanism/ Grievance Redressal Policy) ds st < T,

SR IS UTEeh o1 STTEAT I 71T Boet M HqRe =5 U, AT AT shodT 3f SereTse T Iuctod 3ol & RTRIG Fam0T o = 3si sS4 Haterh R
wft st & fRrehrra e stfeeRRt (grievance redressal officer) @ fiifeue dea stfrrt (principal nodal officer) ®ra s samg
(escalate) @ear T,

fefste =t o (digital lending) = wweed arew Rrepmrd < wweg =, st wg @ w01 f MGFL stméen frae <ifen afde wamset
(Lending Service Providers — LSP) #iet sisen srst Jaeht Afed fefsteat st wxselt Rrepmerd/me, 7t Foie s1med 3t Areat R

fwreRg stara dfgar (FPC) e 8/9



22.

23.

24.

25.

MUFIN GREEN FINANCE LIMITED

TareT SR B, YEr RreEa Fawor stfuert el weyd fefsea <ifén twr (Digital Lending Apps — DLA) s%g R ot &f
Torg, Trehrerd Famor stfeeRtel @ wueh =i soet, Sae LSPs fo dewmsd wa DLAS W, a #tser 1t fod ¢ gog aeo = (KFS) =
AT Fe T SIS, $HS AT, SR IW AT RIwRd a9t i & gloam DLA o demse W ot Sudey 0% ST U8 St Sier S
TR Famr & R st o e dE

TTEY BTerat (Force Majeure)

et e afEat @ Fifaat Tfeat aag-aag SeaEdl AW FEST ARl ded A ared. F4 st st sred (Force Majeure) & g
=, B ThaT U S FoT FAean, feqameh O 1 Sar &t ol dqedt waress FPC dgd 3exi ft g &R o sramef T4

TH-OH U gt

st a7 forerer Trew gH-wE W (I = e 39 o) Hiear ¢ s o GRC 3 et & wfter s, W wftand € e s fard e
e M IES STET ds HId e T Bt o€ =T Hidt S

dre: “frererg swama w@fear” (‘Fair Practices Code’) wwsft feen-fadst @ srqarem =, MGFL 3@ sfear ft shoet & Jemmse W wermma o
TEA 0T d U8 Sufed | wmad = off Sucrse 8.

s 3TIUTAT (Regulatory Compliance) q aE

@ Aifd T wEue 7 Rt fod 3% (RBI) S 5@ er @ stamdt st@e SR @n] &4, fem, ffed (regulations), stfmeam
(notifications), T&e STt %t forear & off eehtrs ST SFemIfr & T3 =1, W] e ST R TS & T 9 8ie.

Fifer & wefrer

5@ fifr & writen wH-wH W, 7 & I FgHE 3% a1, St an] &4, e, RBI feRt (RBI Directions) St st fed siem g =@ &6
FEATS F S U T I\ AT Ut off, it . Aifer = F& off wwivet 0 aefiam @ wet STEd e ST WA UR7 T S

sfeseoskoskosk
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